7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK U3MEHSIOLWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
0T 17.12.1999 N 212-$3, o7 30.12.2001 N 196-$3, 0T 22.08.2004 N 122-93,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-$3, ot 03.06.2009 N 121-$3, 0T 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93, o1 25.06.2012 N 93-03,
oT 28.07.2012 N 133-$3, o1 02.07.2013 N 185-$3, 07 21.12.2013 N 363-93,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
oT 24.04.2020 N 144-®3, o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-d3)

Hactoawmit 3akoH perynvpyeT OTHOWEHMUS, BO3HMKalOWMe MexKay nortpebutenamm u
M3roTOBUTENAMM, WUCMOAHUTENSMM, MMMOPTEPAMM, NpPOAaBUAMK, BAAAeNbLAMWM  arperatopos
MHpopmaummn o ToBapax (ycnyrax) npu npopaxke TOBapoB (BbiNONHEHWM pPaboOT, OKasaHMM yCayr),
yCTaHaB/MBAET Npasa Nnotpebuteneit Ha NnpuobpeTeHne ToBapoB (paboT, ycayr) HaaneKallero KayecTsa
M 6e30nacHbIX ANA KWU3HU, 300P0BbA, UMYLLECTBA NOTpebuTeneit 1 OKpyrKalolein cpeabl, NoayYyeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocselleHue, roCyLapCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaK}Ke onpeaensieT MexaHM3M peannsaumm 3sTux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

noTpebutenb - rpak4aHWH, MMEIWMIA HamepeHue 3akKasaTb WAM  npuobpectn Anbo
3aKasblBalolWmMi, NpMobpeTaoWwmnin MM UCNONb3YIOWMIA ToBapbl (paboTbl, YCAYrK) UCKAOYUTENBHO ANA
JINYHbIX, CEMEMHbIX, LOMALUIHNX N UHbIX HYX4, HE CBA3AHHbIX C OCYLLLECTBAEHMEM NPeanPUHNUMATENbCKOM
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Ib - OPraHM3aLMa He3aBUCMMO OT ee OpraHM3aLUMOHHO-MPaBoBol GOPMbI, a TaKKe
NHANBUAYANbHbIA NpeanpuHMMaTE b, MPON3BOAALLME TOBaPbI A8 Ppeannsaunmn notpeburenam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aums HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GoOpMbI, a TaK:Ke
WMHANBUAYANbHLIA NPeAnPUHUMATEb, BbINOAHAOWME paboTbl UM OKasbiBatoLWMe YCAyrv noTpebutensm
no BO3MEe34HOMY 4OrOBOpY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoJasel, - OpraHM3aumMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKKe
MHOMBUAYANbHLIA NpeanpuHUMaTeNb, Peanusylowmne ToBapbl NOTPebuTenam Mo [OroBOpy Kynau-
npoaau;



(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HenocTaToK ToBapa (paboTbl, ycnyrM) - HecooTBETCTBME ToBapa (paboTtbl, ycayru) uaum
0653aTeNbHbIM TPeboBaHUAM, NPEAYCMOTPEHHbIM 3aKOHOM IGO0 B YCTAHOB/IEHHOM MM MOPAAKE, UK
YyCNnoBMAM AoroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM 0O6bIYHO NpeabaBAfsEeMbIM
TpeboBaHMAM), UK LLeNSM, 19 KOTOPbIX ToBap (paboTa, ycayra) Takoro poaa 06biYHO UCNONb3YeTCs, Un
uensam, O KOTOpbIX npogasel, (MCnosHWUTeNb) Obla MOCTaBleH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4eHMM 4oroBopa, Uan obpasuy 1 (Man) onncaHuio NpuY Npoagake ToBapa no obpasuy u (uam) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HegoCTaTOK ToBapa (paboTbl, ycayrun) - HeyCTpaHUMbIN HEAOCTAaTOK NN HEQOCTATOK,
KOTOPbIM HE MOKET BbITb YyCTPaHEH 6e3 HecopasMepHbIX PAacXoA0B UK 3aTPaT BPEMEHMW, UM BbIABNAETCA
HEOAHOKPATHO, UM NPOABASETCA BHOBb MOC/E €ro yCTpaHeHus, Uan apyrve nogobHble HeaoCTaTKu;

(B pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrn) Ona XKu3HM,
34,0pO0OBbA, UMYLLLECTBA NOTPEBUTENS U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCI0BUAX €r0 UCNONb30BaHUS,
XpaHeHWs, TPAHCMNOPTUPOBKMU U YTUAM3AUMK, @ TakKe 6e30MacHOCTb Mpouecca BbIMOJHEHUA PaboTbl
(okazaHus ycnyrum);

YyNO/HOMOYEHHana  M3roToButesem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
usrotosuTesieM (NpoaaBLOM) WHAMBUAYAAbHbIA NpeanpuHUMmaTens (Janee - yNOJHOMOYEHHas
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIA  NpeanpuHUMaTENb) - OpraHu3auums,
OCYLLECTBMIAOWLAA ONpeAeNeHHyl0 [eATeNbHOCTb, WAW OpraHu3aums, CO3LaHHAA Ha TepputTopun
Poccuiickolt depepaumm mnsrotosuTenem (NpoaasBLOM), B TOM YUC/IE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHbIM NPOAABLOM), BbINOJHAOWME oONpeaeneHHble GYHKUMM Ha OCHOBAaHMM AOroBOpa C
nsrotosuTenem (NPoaaBLOM) M YNOAHOMOYEHHbIE UM Ha NPUHATME M yA0BAETBOpPeHWe TpeboBaHWUM
notpebuteneidr B OTHOWEHMM TOBApa HEHAANENKALWLEro KayectBa, AM60 UHAMBUAYaANbHbIN
npegnpuHMMmaTeNib, 3aperMcTPUPOBaHHbIM Ha Tepputopun Poccuiickoii Pepepaumu, BbINOAHAIOLWLNIA
onpegeneHHble GpYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpoAasBLOM), B TOM 4ucne C
MHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), U YNOAHOMOYEHHbIA MM Ha MPUHATME U
yaoBnetTsopeHue TpeboBaHWU NoTpebutenei B OTHOWEHUM TOBapa HEHAANEKALLLETO KaYecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpraHMsaumMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBon  GOpPMbl MK
WHAMBMAYANbHBLIN NpeanpUHUMaATESb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocinegytowen
peanusaunn Ha TeppuTopun Poccuinckoin Pegepaumm;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

BNMageney arperatopa WHbopmauum o ToBapax (ycnyrax) (manee - Bnageneuy, arperatopa) -
OpraHusaumMa He3aBUCMMO OT OPraHW3aLMOHHO-MPaBoBOM  ¢GopMbl MO0  UHAMBUAYANbHbIN
npeanpuHMMmaTeb, KOTopble SBAAOTCA BAAAENbLAMMU MPOrpPaMMbl A5 3NEKTPOHHbIX BbIYUCAUTENbHbIX
MawmnH u  (man)  Bnagenbuamu  caita UM (MAM)  CTpaHUUbl caiiTa B MHPOPMALMOHHO-
TeNEeKOMMYHUKAUMOHHOW ceTn "UHTepHeT" M KOoTopble MpeaocTaBAAslOT NoTpebutento B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycnyrn) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTLCA C NpeaNoKeHUem
npoaasua (MCNONHUTENA) O 3aK/JOYEHUM A0roBopa Kynau-npodaku ToBapa (Qorosopa BO3mesAHOro
OKasaHuA YCAyr), 3akAl4YuMTb C NPoAaBLOM (MCMOAHUTENEM) [0roBOp KynauM-npoAaxu (gorosop
BO3ME3HOro OKa3aHWA YCAyr), a TakXe NPOM3BECTU NpeaBapuUTesibHYK OnaaTy YKasaHHOro ToBapa
(ycnyrm) nytem HanuuHbIX pacyeToB MB0 NepeBoaa AeHEKHbIX CPeACTB BAae bly arperatopa B pamKax
npumeHsembix ¢opm 6e3HaNMYHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacToALlero
3aKkoHa 1 PegepanbHbiM 3akoHOM OT 27 mtoHA 2011 roga N 161-93 "O HaumoHanbHOM NAaTerKHOWM
cucteme”.



(ab3aL, BBepeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUE NONOKEHUA
CraTtba 1. MpaBoBOe peryanpoBaHue OTHOLEHUI B 061acTH 3aWmMTbl NpaB noTpebureneii

1. OTHoweHus B 06/1aCcTV 3aWMTLI NPaB NoTpebutenen peryanpytoTca MPaxKAaHCKUM KOAEKCOM
Poccuiickolt depepaumm, HacTOAWMM 3aKOHOM, ApYrMMK deaepanbHbIMKU 3aKOHaMK (ZLanee - 3aKOHbI) 1
NPUHUMAEMbIMU B COOTBETCTBMM C HUMU WMHLIMW HOPMATMBHbIMM MPaABOBbIMW aKkTamu Poccuiickoit
depgepaunn.

(n. 1B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit Pepepaumm He Bnpase nopyyatb denepanbHbIM OpraHam
WCMOJIHUTE/IbHOM BAACTU NPUHUMATb aKTbl, COAEPKaLLMe HOPMbI O 3aluuTe NpaB notTpebutenei.

MpaButenbctBo Poccuiickon deaepaumm BnpaBe wu3gaBaTb A4A noTpebuTens M npogasua
(n3rotosuTens, ncnonHuTens, YNOAHOMOYEHHOM opraHusauum nunm YNONHOMOYEHHOrO
WHAMBMAOYANbHOIO NpeanpuHUMaTens, MMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTesibHble
NpW 3aKNOYEHUN U UCMONHEHMM NYBNMYHBIX [AOroBOPOB (O40OrOBOPOB PO3HWYHOW KYM/IMU-NPOAAKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHWUM PAaboT U 06 OKazaHUK ycnyr).

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

Ab63au ytpatua cuay ¢ 1 asrycra 2011 roaa. - PeaepasnbHbiii 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexXayHapoaHble aorosopbl Poccuitickon Peaepauumn

1. Echm mexayHapoaHbiM AorosBopom Poccuitickont deaepaumnm yCcTaHOBAEHbI UHble MpasBuaa o
3almTe npas notpebuteneir, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npasuia MexayHapoaHoro Aorosopa.

2. PelweHWA MeXrocygapCTBEHHbIX OPraHoB, TMPUHATbIE HA OCHOBAHWM  MONOXEHUN
MeXAyHapoaHbIXx gorosopoB Poccuitickonn ®dPegepaumm B UX  WUCTONIKOBAHMWM, NPOTUBOpPEYALLEM
KoHctutyumnm Poccuiickoit Pepepaunmn, He nognexat ncnonHeHmto B Poccuiickoit Pepepaumn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTAaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

Cratba 3. Mpaso notpeburteneii Ha npoceBeLweHne B 06aacTh 3aWUTbl Npas noTpeburtenei

MNpaBo noTpebutenein Ha npoceelleHMe B 06a1acTM 3awmMTbl NpaB noTpebutenen obecneynsaetca
nocpeacTBOM  BK/KOYEHMA COOTBETCTBYIOWMX TpeboBaHnit B denepanbHble rOCyAapCcTBEHHbIE
obpasoBaTesibHble CTaHAapPTbl M 06pa3oBaTe/ibHble NPOrPaMMbl, @ TaKKe NOCPeACTBOM OpraHM3aumm
cuctembl MHGOpMaL MM notTpebuTtenein 06 nx npasax U 0 HEOHXOAUMBIX AEACTBUAX MO 3aLLMUTE STUX NPaB.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratba 4. KauectBo ToBapa (pa6oTbl, ycnyru)

1. Npogasey, (McnonHMTeNb) 0653aH NepegaTb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Tpu OTCYTCTBUM B A0rOBOPE YC/AOBMIA O KadecTBe ToBapa (paboTbl, ycnyru) npopgasel,
(ucnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMIM 06bIMHO NPeabABAAEMbIM TPEBOBAHMAM U NPUrOAHbLIN ANA Lenei, ANA KOTOPbIX TOBap



(paboTa, ycnyra) Takoro poga 06bI4HO UCMO/b3YeTCA.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopasey, (MCNONHUTEND) NPU 3aKAtOYeHUM Aorosopa bbin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOJHEHWMA PabOTbl, OKasaHWs ycayru),
npogasel, (McnonHMUTENb) 065A3aH NepeaaTb NoTpebuTento Toeap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIM 418 UCNONb30BaHUA B COOTBETCTBUM C 3STUMM LLeIAMMU.

4. Mpwu npogaxke ToBapa no obpasuy u (Man) onncaHuto npoaasel, 0683aH nepeaatb NnotTpebutento
TOBap, KOTOPbIN COOTBETCTBYET 06pasLUy M (MaKn) onncaHuio.

5. Ecan 3aKoOHamMM MAM B YCTAaHOB/IEHHOM MMM NOPAAKe NpeaycMoTpeHbl o06A3aTeNbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebuUTeNto ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLWMIA 3TUM TpeboBaHMAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM u3rotoBuTena (ucnonHutensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CAyXbbl, cpoKa rogHocTn ToBapa (paboTbl), a TaK)Ke rapaHTUIHOro CpoKa Ha
ToBap (paborty)

1. Ha TtoBap (paboTy), npeaHasHaYeHHblM A1A AJUTENIbHOFO WCMO/Ib30BaHWUA, U3rOTOBUTESb
(ucnonHuTenb) BnpaBe yCTaHaBAMBaTb CPOK CAYXKDOblI - Mepuod, B TEYEHME KOTOPOro WM3roToBUTE/b
(ncnonHuTenb) obs3yeTca obecneunBaTb NOTPEOUTENIO BO3SMOMXKHOCTb MCMOJIb30BaHMA ToBapa (paboThbl)
MO Ha3HAYeHWIO N HECTU OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM NyHKTa 6 CTaTby
19 1 nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) o6A3aH ycTaHaBAMBaTb CPOK CAyxb6bl ToBapa (paboTbl)
OIMTENbHOMO MNOJ/Ib30BaHMA, B TOM YWMCIAE KOMMNEKTYIOWMX U34envii (getanei, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUN onpeseNeHHOro NnepMoaa MoryT NpeacTaBAATb ONACHOCTb A1 KU3HM, 340P0BbLA
notpebuTtens, NPUYNHATL BPeZ ero MMYLLECTBY UM OKPY»KaloWwen cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»6bl ToBapa (paboTbl) MOMKET UCUNCAATLCA €AUHULAMMU BPEMEHWN, a TaKMKe MHbIMK
eaAnHUUuamMn mnsamepeHuma (KMHOMeTpaMM, MeTpamn U npoYynmn eaunHnuamum nsmepeHuna ucxoaa us3
dYHKUMOHaNbHOTO Ha3HayeHus ToBapa (pesyabTata paboTsbl)).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWA, NapdoMepHO-KOCMETUYECKME TOBAPbI, MeAUKAMEHTbI, TOBapbl ObITOBOM
XMMUU U UHble NOAO06HbIe ToBapbl (paboTbl) U3roToBUTENL (MCNONHUTENL) 06A3aH yCTaHaBAUBaTb CPOK
rogHoCcTM - nepuoa, MO WCTeYeHMM KOoToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM ANs
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbINONHEHME PabOTbl) MO UCTEYEHUU YCTAHOBNEHHOIO CPOKa rOAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NAXKEH BbiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLlaeTcs.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTeNb (MCNONHUTENL) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLIN CPOK -
nepuos, B TEYEHWE KOTOPOro B c/iyyae obHapy)KeHus B ToBape (paboTe) HeaoCTaTKa W3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNo/JIHOMOYEHHas OpraHM3aumMa WM YNoJHOMOYEHHbIN WHAMBUAYA/bHbINA
npeanpuvHMMaTeNnb, MUMNopTep 06s3aHbl YA0BNETBOPUTL TPebOBaHUA MOTPebuTens, ycTaHOB/AEHHble
cTaTbaAMK 18 1 29 HacToAuwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)



M3rotoBMTEeNb BNpaBe NPUHATL 06A3aTeIbCTBO B OTHOLLIEHMM HeA0CTaTKOB TOBapa, 0bHapYsKeHHbIX
No UCTeYEHUWN YCTaHOBNEHHOrO MM rapaHTUIMHOTO CPOKa (AononHUTeNbHOE 0653aTeNbCTBO).
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

CopeprkaHue OOMONHWUTENBHOTO 06M3aTeNbCTBAa  M3rOTOBUTENS, CPOK  OEWCTBUA  TaKoro
06s3aTeNbCcTBAa M MNOPAAOK OCYLLECTBAEHMSA noTpebutenem npaB Mo Takomy 06s3aTenbCcTBY
onpeaensoTcA U3rOTOBUTENEM.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CAN OH He YCTaHOBJ/EeH
N3roToBUTENEM.

|_||T)O,D,E:IBELI| Bnpase NPUHATb 06a3aTeNbCTBO B OTHOLWEHUM HeAOCTAaTKOB TOBapa, 06HapY)KeHHbIX no
NUCcTevyeHnn FapaHTMVIHOFO CPOKa, YCTAaHOB/IEHHOIO N3roTtoBUTENEM (AOFIOIIHVITefIbHOE O6$|3aTeanTBO).

CopeprkaHue AONONHUTENbHOTO 0653aTeIbCTBa NPOAABL,A, CPOK AENCTBUA TaKoro 06a3aTeNbCTBa U
NopsAAOK OCYLLEeCTBNeHUA NoTpebuTenem npas No Takomy 06A3aTeNbCTBY ONPEAEeNstoTcs AOroBOPOM
MeXay notpebutesnem 1 NPoAaABLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM TOBapa, OOHApyKeHHble B
TEeYEeHMe CPOKa AEeNCTBUA JONONHUTENbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLLem BTOPbIM MYHKTa
6 cTaTbM 18 HacToAWero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNONHUTE/IbHOrO 0653aTe/IbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

CratbAa 6. 06s3aHHOCTbL M3roToBUTENA 0b6ecneyntb BO3MOXHOCTb PEMOHTa U TEXHUYECKOro
obcnyKuBaHusa ToBapa

MN3rotoButenb, 06asaH obecneuynTb BO3MOMKHOCTb MUCMO/Ib30BaHMSA TOBapa B TedyeHUe ero Cpoka
C!'Iy)K6bI. Ana aTon Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOE OGC!’IV)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOProsble U PeEMOHTHblIE OpraHM3auun B HEO6XOAVIMbIX AnAa pemMoHTa Uu
TEXHUNYECKOTIO O6CI'IY)KMBaHMF| obbeme u adCCOPTUMEHTE 3aNaCHbIX yacTen B Te4eHMe CpOKa nponssoacTBa
TOBapa W nocne CHATUA ero C Nnpon3sBoAacTea B Te4eHUe CpoOKa C/'Iy)K6bI TOBapa, a NpuU OTCYTCTBUUN TAKOIro
CPOKa B Te4yeHune gecCATn et Co AHA nepenadnm ToBapa I'IOTpE6MT€!'IIO.

CtaTba 7. MpaBo notpeburena Ha 6esonacHocTb ToBapa (pabotbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha TO, 4TObbI ToBap (paboTa, ycnyra) Npy 06bIYHBIX YCOBUAX Er0
MCMNO/Ib30BaHUA, XPaHEHWUs, TPAHCMOPTUPOBKU U yTUAM3aUMKU 6bin Ge3onaceH ANs ¥U3HW, 340POBbA
noTpebuTens, oKpyKatoLeln cpeapl, a TakKe He NPUYMHAN Bpea uMyLLecTBy notpebutensa. TpebosaHus,
KOoTopble A0/XHbl obecneymBaTb 6e3onmacHOCTb ToBapa (paboTbl, ycnyru) Oas »KU3HUM UM 340pOBbA
notpebuTtens, OKpyXalowel cpedbl, a TaKXe MpegoTBpalleHne MPUUMHEHMA Bpeda WMYLLECTBY
notpebutens, AsnsoTcA 06A3aTe/IbHLIMU M YCTAaHAB/AMBAKOTCA 3aKOHOM WM B YCTaHOBAEHHOM MM
nopagke.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTh 6e3onacHocTb ToBapa (paboTbl) B TeyeHume
YCTaHOB/IEHHOrO CPOKa CAY*K6bl UK CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAWLEro 3aKOHa U3roTOBUTENb (MCMOAHUTENL) He
YyCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06a3aH obecneunTb HesonacHocTb ToBapa (paboThl) B
TeYeHWe ecATU NIeT CO AHA Nepesayvm ToBapa (paboTbl) noTpebuTento.

Bpep,, I'IpM‘-II/IHEHHbIﬁ KU3HU, 300P0BbIO NI UMYLLECTBY I'IOTpe6VITe}1FI Bcnegcrsune HeobecneyeHun



6e3sonacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLEHMUIO B COOTBETCTBUM CO cTaTbel 14 HacToswero
3aKoHa.

3. Ecam pgna  6e30nmacHOCTM  MCNosib3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaAHCMOPTMPOBKM U yTUAM3ALMM Heobxoaumo cobatogaTb cneumanbHble Npasuaa (ganee - npasuna),
M3roToBUTENb (MCMONHUTENL) 0653aH yKasaTb 3TV NpaBMna B CONPOBOAMTE/NIbHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM MHbIM cnocobom, a npoaasel, (MCnosHUTENb)
0653aH 40BECTM 3TM NpaBKAa 40 CBeAeHMA NnoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM WM B YCTAHOB/IEHHOM MM MOPSAAKE YCTaHOB/EHbI
oba3atenbHble TpeboBaHMA, obecrneunsatome ux 6e30NacHOCTb A1A KU3HU, 340P0BbA NoTpebutens,
OKpy»Katowen cpelpl U NPeLoTBPaLLEHME NPUUYMHEHUA Bpeaa MMYLLECTBY noTpebutensa, cooTBeTcTBme
TOoBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNogaeXUT 06A3aTe/lbHOMY MOATBEPKAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M MHbIMUW NMPaBOBbIMW aKTaMMU.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTcs npogaka ToBapa (BbiMoNHeHWE paboTbl, OKasaHMe ycayru), B TOM 4ucie
MMMOpPTHOro ToBapa (pabotbl, ycnyrun), 6e3 mHpopmaumum 06 obAs3aTenbHOM NOATBEPKAEHUN €ro
COOTBETCTBUA TPeHOBAHUAM, YKa3aHHbIM B NMyHKTe 1 HacToALLen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu  yctaHoBneHo, uTo npu  cobaogeHnu notpebutenem yCTaHOBAEHHbLIX NPaBuUA
NCMNO/Ib30BaHWUSA, XPaHEHWUSA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH MPUUMHAET UM MOKET MPUYUHUTD
BPEeJ, }KM3HW, 340P0BbI0 U MMYLLECTBY NOTPEBUTENSA, OKPYIKAlOLWEel cpeae, U3roToBuTeb (MCNoaHUTEND,
npoaasel) 06s83aH He3aMeANUTENbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peannsaumio) 40 yCTpaHeHUS
nNpuMYMH Bpeaa, a B Heo6XOAMMbIX C/ly4anX MPUHATb Mepbl MO U3bATUIO ero M3 obopoTa M OT3biBY OT
notpebutens (notpebuteneit).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTEb (MCNONHWUTENb) 00653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTea. [py HEBbINOJHEHUN M3roTOBUTENEM (MCMOMHUTENEM) 3TOM
06533aHHOCTN YNOJHOMOYEHHbIVW denepasnbHbli OpraH UCMONHUTENbHOM BNAACTU MPUHUMAET Mepbl MO
OT3bIBY TAaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (MAn) OT NoTpebuTensa nnm notpebutenei
B NopsAgKe, YCTaHOBIEHHOM 3aKOHOAaTeNbCTBOM Poccuitickon depepaumm.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NPUUMHEHHbIE NOTPEBMTENO0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHWIO U3roTOBUTEIEM (MCMOAHUTENEM) B MOJIHOM 06beMe.

6. YTpatun cuay. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-93.

CtaTba 8. Mpaso noTpebutensa Ha MHpopmauuio 06 usrotosutene (McnoaHuTeNe, Npojasue) U o
ToBapax (paborax, ycayrax)

1. MNotpebutenb Bnpase noTpeboBaTb NPeAOCTAaBAEHUA HEObXoAMMOM U  OOCTOBEPHOM
nMHpopmaummn 06 msrotosutene (McnosHUTENE, NPOAABLE), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HarnagHoM M goctynHon dopme
O0BOAMTCA [0 CBeAeHUA noTpebuTenen npu 3akAOYEHUM AOTOBOPOB KYNAU-MPOLAXKU U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 0b6CayKMBaHUS
notpebutenei, Ha PycCKOM f3blKe, @ AOMONHUTENLHO, MO YCMOTPEHUIO U3roToBUTENA (MCNONHUTENS,
npoAasLa), Ha rocyAapcTBEHHbIX A3blKax cybbekToB Poccuninickon Peaepaumnn n poaHbix A3blKax HAPOA0B
Poccuitckoin Pepepaumn.

3. YnonHomou4eHHas OpraHmnsauuna nan ynOﬂHOMOHeHHbID’I VIHAVIBMAyal'IbeIﬁ npegnpunHMmartesib no



TpeboBaHMIO NoTpebuTenna ob6sa3aHbl NPeaoCTaBUTb NOATBEPKAEHNE CBOUX MOJIHOMOYNIM, BbITEKAOLLMX
13 3aKH0YEHHOTO MMM AOrOBOPA C U3rOTOBUTENEM (NPOAABLIOM).
(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

CraTtba 9. UHdopmauua 06 usrotosutene (McnonHutene, npoaasLe, BAagesble arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHuTenb, npoaasel) o06s3aH [0BecTM A0 cBedeHWAa noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOel opraHu3aLMuM, MecTo ee HaxoxAaeHua (agpec) u
pexunm ee pabortbl. Mpoaasel, (MCNONHUTENb) Pa3MeLLLaeT YKa3aHHY MHPOPMALINIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButens (McnonHutens, npojasel) - UMHAMBUMAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npeaocTaBuUTb NOTPEBbUTENIO MHPOPMALIMIO O FOCYAapCTBEHHOW peructpauum M HauMeHOBaHWUU
3aperncTpupoBaBLLErO €ro OpraHa.

M3rotoBuTens (Npoaasel,) o64a3aH AOBECTM 40 CBeAeHUA NoTpebutens GMpMmeHHOe HaMMeHoBaHUe
(HaMmeHoBaHME), MeCTO HaxoXKaeHua (agpec) M pexkum paboTbl YNOJHOMOYEHHOW OpraHM3aummn uau
YNOAHOMOYEHHOIO HANBUAYANLHOTO NpeanpuHUMaTENs.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4YeHHan opraHmnsauma uin ynoaHOMOYEHHbIN UHANBUAYANbHbIN NpeanpuHMmaTenb
B CAyyae obpalleHus noTpebutens obA3aHbl AOBECTM A0 ero ceBegeHua MHbopmauuio o cebe u
usrotosutene (npoaasue) (pupmeHHoe HaumeHoBaHWE (HAMMEHOBaHME), MeCcTO HaxoXaeHusa (agpec),
peXuUM paboTbl, roCyAapPCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3aMncK O CO34aHUKN PUAUYECKOTO ANLa,
damununio, nma, OT4eCTBO (ecan MmeeTcs), rocyapCTBEHHbIA PErnmcTpaunoHHbI HOMep 3anucu o
rocyaapcTBeHHOW perncTpaumm GpusnMyeckoro nuLa B Kayectse MHAMBUAYaANbLHOrO NpeanpuHuMmaTens).
YNoNHOMOYEHHAn OpraHU3aumsa Uan YnoJHOMOYEHHbIN UHAMBUAYANbHbIN NpegnpuHMMaTeb Bnpase
[0BEecTM A0 cBedeHus noTpebuteneit nHbopmaumio o cebe NocpeAcTBOM ee pasmeLeHUA Ha CBOEM
cante B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHeT", nHpopmauuio o6 nsrotosutene
(npopasue) nocpeAcTBOM pasmelleHns Ha CBOEM caiTe B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotoBuTens (npogasua) B MHOOPMaLUOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosuTene (NpoaasLe).
(n. 1.1 BBegeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6sa3aH A0BecTM A0 cBeAeHWs noTpebuteneit MHpopmauymio o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaAHWE), MECTO HaxoXaeHua (agpec),
penm paboTbl, FOCyAapPCTBEHHbIN PerncTpaLMoHHbIA HOMEpP 3anNncK 0 CO34aHUM PUANYECKOTO NNLA,
damununio, nma, OTYECTBO (€CN MMeeTcs), roCyAapCTBEHHbIA PErmcTpaunoHHbI HOMEpP 3anucu o
rocy4apCcTBEHHOM permcrTpaumm GU3MYecKoro MLa B KayecTse MHANBUAYAbLHOTO NpeanpuHumMmaTtens), a
TaKKe 06 MMEILWUXCA U3MEHEHUAX B YKasaHHOW WHpopmaumn. Bnageneu arperatopa A0BOAMT A0
cBegeHun notpebutenen wmHpopmaumo o cebe M npogasue (McnonHWTene) nocpeacTBom ee
pa3MelLLeHUs Ha CBOMX caliTe u (Mnn) cTpaHuue caiiTa B MHGOPMaLMOHHO-TEIEKOMMYHMKaLMOHHOM ceTu
"UnTepHeT". NHPopmaumio o npogasue (McnonHWTene) Bnageneu, arperatopa BnpaBe A0OBECTU A0
cBegeHus noTtpebuTeneid NocpeacTBOM pasMelLeHUs Ha CBOMX calTe U (MaM) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbI/IKM Ha CcaliT Npoaasua (McnonHutens)
B UHOOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTh "UHTepHeT".

(n. 1.2 BBeaeH ®enepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaasel, (McnonHUTeNb) 06A3aH NpPeaoOCTaBUTb BNAALE/bLY arperatopa WU pPasmMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannumm)
O0CTOBEPHYI0 MHbOPMaumio o cebe, yKasaHHyHo B NyHKTe 1.2 HacTosALwel cTaTbu. B cnyyae, ecnm nmetorcs
N3MeHeHMA B TaKoM MHbOPMaLuK, Nnpoaasel, (MCNnoaHUTeNb) 0653aH B TeYeHME 04HOTO paboyero aHA ¢
MOMEHTA BHECEHMSA B Hee W3MEeHeHWIi coobWwuTb Bnagesbly arperatopa 06 3TUX U3MEHEHMAX U
pa3MecTUTb X Ha CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTh "UHTepHeT" (npu ero



Hanuumu). Bnapgeney arperatopa o6A3aH BHECTU 3TU M3MeHeHMA B MHOOpPMauMiO O MpojasLe
(ucnonHutene) B TeyeHne opHoro pabouyero AHA, €cnM  pasMeLleHME YKaszaHHON MHbopMauuu
OCYLLECTBNAETCA Ha CalTe BAajesbLa arperatopa M (Mam) ero cTpaHuue cavita B MHGOPMaLMOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2. Ecnv BUA, OeAaTeNbHOCTM, OCYLLECTBAAEMbI W3roToButenem (MCnonHuTenem, npoaaBLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAWN) WUCNONHUTENb MMEET TOoCYyAapPCTBEHHYI0 aKKpeauTauuio, Oo
cBegeHun notpebutena gomkHa 6biTb AoBedeHa MHPopmauma O BUAe AeATeNbHOCTU U3roTOBUTENN
(vcnonHuTena, npopgasua), HoMepe AULEH3UM U (MAK) HOMepe CBUAETENbCTBA O FOCYAapPCTBEHHOM
aKKpeamTaumm, CpoKax AencTBUA YKa3aHHbIX IMLLEH3UN U (UIK) CBUAETENbCTBA, a TaKKe MHPopmauma 06
opraHe, Bbl4aBLLUEM YKa3aHHbIE NNLEH3UIO U (MAKN) CBMAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1 2 HacToALlel cTaTbM, JONXKHA ObITb f0BeAeHa
00 CBefeHua noTpebutenelt TaKKe NPU OCYLLECTBIEHUM TOProBAu, ObITOBOFO WM MHbIX BUAOB
06cNyKMBaHMA NoTpebuTeneit BO BpeMeHHbIX MOMELLEHMAX, HA APMAPKaX, C IOTKOB U B APYrMX CAyvasX,
€C/IM TOPro.is, 6bITOBOE N UHbIE BUAbI 0OCNYKMBAHUA NOTPebUTENEN OCYLLECTBAAIOTCA BHE MOCTOAHHOTO
MeCTa HaxoXAeHUs npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roToBuTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATb NOTpebuTento
HeobxoaMMyl0 W [OCTOBEpPHYl0 WHbopmaumio o ToBapax (paboTax, ycnyrax), obecrneumsatoLLyto
BO3MOXHOCTb MX NpPaBW/bHOrO Bblbopa. Mo oTAeNbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl goseaeHus MHbopmaumMn Ao noTpebutena yctaHasauBatoTca [pasutenbctBom Poccuiickol
depepauun.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOPAAKE A0KHA COAepKaThb:

HaMMeHOBaHME TEXHWYECKOrO pernamMeHTa WAM WHOE YCTaHOB/JIEHHOE 3aKOHOAATENbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PeryMpoBaHUMM WU cBUAETENbCTBYloWee 06 06s3aTeibHOM
NoATBEPXKAEHMUM COOTBETCTBMA TOBapa 0603HaYEHME;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus 06 OCHOBHbIX MOTPebUTENbCKUX CBOWMCTBAX ToBapos (paboT, ycayr), B OTHOLEHUU
NPOAYKTOB MUTaHWA CBeAEHWA O cocTasBe (B TOM yMcae HaMMeHOBaHMEe MCMOJb30BaHHbIX B npolecce
N3roTOBJEHUA NPOAYKTOB NUTAHUA NULLEBbIX A06aBOK, BUOOTMYECKM aKTUBHbIX A06aBOK, MHPOopMaLmA
O HaAWuMM B NPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbLIX C MPUMEHEHUEM TE€HHO-UHMKEHEepPHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/ly4ae, €C/IM COAEpPXKaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe COCTaBAseT bonee AeBATU AECATbIX MPOLEHTA), MULLEBOM LEHHOCTW, Ha3HayeHuu, ob
YCNOBUAX MPUMEHEHUSA U XPaHEHMA NPOAYKTOB NUTaHMA, O cCNocobax U3roToBaeHMA roToBbIX 6t04, Bece
(obbeme), aaTe M MecTe U3roTOBAEHMA M YNaKOBKM (pachacoBKKM) MPOAYKTOB NUTaHMA, a TaKKe CBeAeHUs
O NMPOTMBOMOKA3aHUAX ANA UX NPUMEHEHUA NpU OTAeNbHbIX 3aboneBaHuaAX. MNepedyeHb ToBapoBs (pabor,
ycnyr), uHbopmMmaums O KOTOPbIX OO/KHA COAEep’KaTb NPOTMBOMOKA3aHUA AN UX MPUMEHEHUS Mnpu
oTAeNbHbIX 3aboneBaHuAX, yTBepaaetca MNpasutenbctsom Poccuiickolt Geaepauny;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

ueHy B pybaax n ycnosua npuobpeTteHns ToBapos (paboT, ycayr), B TOM Yncae nNpu onaate TOBapoB
(paborT, ycnyr) uepes onpegeneHHoe Bpems Nocse Ux nepegadn (BbiNoSHEHWUA, OKasaHUA) NnoTpebutento,
NOIHYIO CYMMY, NOA/IENKaLLYI0 BbinaaTe noTpebutenem, n rpaduk noraleHua 3Toi CyMmbl;
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTaHOBJ/IEH;
(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)



npasuna u ycnosua appekTMBHOro n 6e3onacHoro Mcrnosib3oBaHus ToBapos (paborT, ycayr);

UHbopMauuio 06 sHepreTUYeckoi 3¢pHeKTUBHOCTN TOBAPOB, B OTHOLLIEHUU KOTOPbIX TpeboBaHMe o
HaNU4YMU TaKoW MHPOPMaLMM onpeaeneHo B COOTBETCTBUN C 3aKOHOAATeIbcTBOM 06 sHeprocbepeskeHmm
M O NOBbIWEHWU SHEpreTMyeckol apdpeKTnBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke cBeAeHMA 0 HeobXoAMMbIX AeNCTBMAX NOTPebUTENA NO NCTEYEHMM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AEUCTBUIA, ecnn ToBapsbl (paboTbl) NO UCTeYeHUK
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/1A XW3HK, 340pOBbA U MMYLLECTBA MOTpebutens uau
CTAHOBATCA HEMPUTOAHBIMW 417 UCTMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (MecTo HaxoxaeHusa), ¢GUPMeHHoe HaMmeHoBaHMe (HaMmeHOBaHMe) W3roToBuUTENA
(ucnonHuTena, npoaasua), YNONAHOMOYEHHOM OpraHM3aumMmn MaM YyNnoaHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obaAsaTenbHOM NOATBEPXKAEHMM COOTBETCTBUS TOBapoB (paboT, ycnyr),
YKa3aHHbIX B NyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aK0oHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOPMaLMIO O MpaBuUIax NPOAAXKM ToBapos (BbiNoHeHUA paboT, OKasaHuaA ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /Lo, KoTopoe OyaeT BbiNOAHATL paboTy (OKasbiBaTb yCayry), U
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHWe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKa3aHue Ha 1cnosb3oBaHWe GOHOrpaMm Mpu OKasaHWM PasBAEKaTENbHbIX YCAYT UCNONHUTENAMM
My3blKa/IbHbIX NPOU3BEeAEHUNA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Echn npuobpetaemblit notpebutenem ToBap Obln B ynoTpebneHWM wMAM B HEM YCTpaHAACA
HeAoCTaToK (HeZoCTaTKuM), NoTpebutento AonxHa bbiTb NpeaocTaBieHa MHopmauus ob sTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWel CcTaTbW, 4OBOAMTCA 4O CBeAeHWs
notpebutenein B TEXHUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycnyram), Ha
3TUKETKAxX, MapKUPOBKON UAWN MHbIM CNOCOBOM, MPUHATBIM A4 OTAe/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPXKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBAAETCA B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHoAaTenbcTBOM Poccuitickoit Pepepaumm o
TEXHUYECKOM PETrYANPOBAHNN, N BKAIOYAET B CeOA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au yTpatun cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexkum paGOTbI rocyaapCrtBeHHbIX, MyHNUWMNAJIbHbBIX OpFaHMBaLLMﬁ TOPros/u, ObITOBOIO M UHbIX
B1NAOB 06CIIy)KVIBaHVIFi HOTpE6MTeﬂeVI yCTaHaB/MBaeTCA MO pPeWweHn COOTBETCTBEHHO OpPraHoOB
NCNOSIHUTENIbHOMN BNaCcTH Cy6b€KTOB Poccuinckol Cbep,epau,mm M OpraHOB MeCTHOTro Camoynpas/1€HUA.

2. PexrMm paboTbl OpraHn3aLmii, OCyLLEeCTBAAIOWMX AEATENBHOCTb B Chepax TOProsoro, 6bITOBOro u
MHbIX BUAOB 06CAYKMBaHUA noTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CAMOCTOATENbHO.



3. Pexxum paboTbl npogasua (McnonHUTeNa) AoBoAaMTCA A0 CBeAeHUs noTpebuteneit U A0MKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

CraTtba 12. OTBeTCTBEHHOCTb M3roToBUTENA (UCNONHUTENA, NPOAaBLa, Blaje bla arperaTtopa) 3a
HeHagaeKawyo nHpopmaumio o ToBape (pabore, ycayre)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOMHOCTb He3aMen/IMTeNbHO MOJyYUTb Npwm
3aKN0YEHMN goroBopa MHbopmauuio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT NpogaBLa
(ucnonHuTensa) BosmeleHnn yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBIM YKNOHEHWEM OT 3aK/H0YeHUs
[0roBopa, a ecnu AOroBOP 3aKAOYEH, B Pa3yMHbIA CPOK OTKA3aTbCA OT €ro UCNOJIHEHUA N NoTpeboBaTb
BO3BpaTa yn/ia4eHHOM 3a TOBAp CYMMbl M BO3MELLEHUA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBOpa NoTpebuTens 0bA3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) Nnpogasuy (MCnonHuTeNto).
(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MpopaBsey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTeno MoSHOM W  A0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbu 29 HacTosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayrm),
BO3HUKLLME MNOC/IEe Ero Nepeaaymn notTpebutento BCneacTsme OTCYTCTBUA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeneuy, arperatopa, NpeaoCTaBMBLUWI MOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmauuio o Toeape (ycnyre) uam npoaasue (MCNoNHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6bl1 3aK/OYEH [OrOBOP KyM/M-NPOAaXKu (JOroBop BO3ME3AHOrO OKasaHUA ycnyr) ¢ npogaBLoOMm
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHbIE MOTPebuTento BcaeacTBUE
npeaocTaBAeHUA eMy TaKon MHbOopMaLLUN.

Ecnv MHOe He nNpesycMOTPEHO COrNalleHMeM MeXKAy BAagenbLuem arperatopa v NpoaasLomM
(McnonHUTENnem) MAM He BbITEKAeT M3 CyWecTBa OTHOWEHW MeKAy HMMW, OTBETCTBEHHOCTb 3a
MCMNONIHEHWE A0roBOpPa, 3aK/JAOYEHHOrO NoTpebutenem c NPoAaBLOM (MCNONHUTENEM) HAa OCHOBaHWUMU
npegocTaBNeHHON BAagenbuem arperatopa uHbopmaumMmM o ToBape (ycayre) wauv npogasue
(McnonHuTene), a TakKe 3a cobaogeHue npae notpebuTenell, HapyLeHHbIX B pe3yabTaTe nepegayn
notpebutento Tosapa (ycayru) HeHagnexKallero Kayectsa M obmeHa HenpoLOBO/LCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHa0TMYHbIV ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnageneu, arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHble noTpebutento
BC/MeACTBME MPeAoCTaB/AEHUA eMy He4OCTOBEPHON WM HemoaHON MHpopmauun o Tosape (ycayre), B
c/lyyae, eciv Bnafesiel, arperatopa He U3meHsaeT MHGopMaLuio o Tosape (ycayre), NpeaocTaBieHHyo
NpoaaBuUOM (MCNOMHUTENEM) M COAEPMKaLLyloCA B MPEO/IONKEHMM O 3aK/OYEeHUM A0rosBopa Kynau-
npoaaxu (aorosopa BO3Me34HOI0 OKasaHMWA yCayr).

(n. 2.1 BBegeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2.2. MNoTtpebuTenb BNpase NpeabaBuUTb TpeboBaHMe K BAaLe/ibly arperatopa O BO3BpaTe CyMMbl
Npou3BEeAEHHOM MM NpeaBapuUTeNnbHOM onnatel ToBapa (ycnyru). Bnagenew arperatopa Bo3BpalliaeT
CYMMY NMOJIy4eHHOW UM MpeaBapuTeIbHOM ONaThbl TOBapa (Ycayru) B Te4eHne AecaT KaneHaapHbIX AHeN
CO AHA NpeabABAeHUA NnoTpebutenem Takoro TpeboBaHWA NPU OA4HOBPEMEHHOM HAMMUYUU CNEAYIOLLNX
YCNOBWIA:

ToBap (ycnyra), B OTHOLEHMM KOTOPOro NoTpebutesnem BHeCeHa NpeaBapwTesibHas onsata Ha
H6aHKOBCKUIM cYeT B/laaesbla arperaTopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);



noTpebutenb HanpaBua NpogaBuy (MCMONHWUTENIO) yBeLOM/eHWE 06 OTKase OT WCMOJIHEHUA
[0roBOpa Kynan-npoaaxu (Lorosopa BO3Me34HOr0 OKasaHuA ycIyr) B CBA3M C HapyLEeHWEM NPOAaBLOM
(ncnonHuTenem) obssatenbcTBa NepenaTtb ToBap (OKasaTb yCayry) B yCTaHOB/EHHbIM CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CymMMbl MpeABapuTeNbHOW onnatbl Tosapa (ycayru)
notpebutenb HanpasnAeT BAagenbly arperatopa NOATBEPXAeHWe HanpasiaeHua npoaasuy
(ucnonHuTeno) ysegomnieHus 06 OTKase OT WCMONHEHMA A0roBopa Kynau-npodaxku (porosopa
BO3Me3HOro OKasaHuaA ycayr).

Ecim uHoe He npeaycMOTPEHO YCNOBUSMM TMOJIb30BATENbCKOTO WM WHOMO COrNaleHus
noTpebutens ¢ BAageNbLem arperatopa, yBeAoMJeHWe MpoAasuy (McnonHuTento) o6 oTkase ot
WCMOJIHEHUs [0roBopa Kynau-npoAasku (4oroBopa BO3ME3AHOIO OKas3aHMA YCAyr) MOXKeT ObiTb
HanpaB/ieHO BAaZenbLy arperatopa, KoTopblii 0653aH HanpaBuUTb ero NPoAaBLy (MCNoAHUTENID).

(n. 2.2 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HacToALLen CTaTbW, BNage el arperatopa Brnpase oTKasaTb
notpebutento B BO3BpaTe CYMMbl NpeaBapuTesibHOW onnaTbl ToBapa (ycayru) npu noayvyeHuu ot
npoAasua (MCnonHUTENA) NOATBEpP:KAEHUA NPUHATUA noTpebutenem ToBapa (OKasaHMA ycayru) npwu
YCNOBUM, YTO KOMWUA TaKOro NoATBepKaeHna bblna HanpasneHa BnajenblUem arperatopa notpeburento s
TeyeHue AeCATU KaNeHAapHbIX AHel co AHA NoaydYeHua BnagenbLem arperatopa TpebosaHmaA o Bo3spaTe
CYMMbl nNpeABapuTenbHolt onnatbl ToBapa (ycayru). B ciayyae Hecornacua notpebutena ¢
npeacTaBNeHHbIMX  BAadenbLem arperatopa JAoKasaTenbCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebuTtens BnpasBe TpeboBaTb BO3BpaTa CyMMbl MNPOU3BEAEHHOW UM
npeasapuTenbHON onaaTtbl ToBapa (ycayru) B cyaebHom nopagke.

(n. 2.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. lMpu NpUYMHEHMWN Bpeda HKM3HW, 340POBbID M UMyLLECTBY noTpebutena Bcaeactsme
HenpeaocTaBAeHUA emy MOJIHOW U AoCTOBepHOM UHbOopPMaL MK o ToBape (paboTe, ycayre) noTpebutens
Brpase noTpeboBaTb BO3MELLLEHMA TAKOrO Bpesa B NOpsALKe, NpeayCMOTPEHHOM cTaTben 14 HacToAlero
3aKoHa, B TOM 4MUC/Ae MNONAHOINO BO3MeELLEeHMA YObITKOB, MNPUYMHEHHbIX MPUPOAHLIM OObEKTAM,
Haxogawmumca B cobcTBeHHOCTU (BlageHMuM) noTpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

4. Tpu paccmoTpeHnn TpeboBaHWM NOTPEBUTENA O BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
HeO0CTOBEPHOM WM HELOCTAaTOYHO MOAHOW MHbopmaumein o ToBape (paboTte, ycnyre), Heob6xoamMmo
NCXOAMUTb M3 NPesnnoNoXKeHnsa 06 OTCYTCTBUM Yy NOTPebuTens crneumanbHbIX NO3HAHMIA O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONIHUTENA, MNpPOAaBLA, YNOJAHOMOYEHHOM
OpraH13auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO npeanpUHMMaTensa, umnopTtepa) 3a
HapylweHue npas notTpebuteneu
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuMe Npas NoTpebuTene N3roToBMTeNb (UICNOAHUTEND, NPOAABEL, YNOJHOMOYEHHas
OpraHM3auma MWW  YNOJIHOMOYEHHbIN WHAMBMAYANbHbIM MpeanpUHUMATENb, WMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO 3aKOHOM W/IM JOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EChM MHOe He YCTaHOB/IEHO 3aKOHOM, YO6bITKM, MPUYMHEHHble MNoTpebutento, noanexkar
BO3MELLEHMIO B NOJIHOM CYyMMeE CBEPX HEeYCTOMKM (NeHK), yCcTaHOBAEHHOW 3aKOHOM MW AO0rOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolkM (neHn) u Bo3melweHne YObITKOB He 0cBOOOXKAAlOT W3roToBUTENA
(ucnonHuTena, npoaasua, YNOJHOMOYEHHYIO OpraHM3aLumio UAKU YNOJHOMOYEHHOTO UHAMBUAYAbHOMO



npeanpuvHMMaTens, MMNopTepa) oT UCNOIHEHUS BO3/IOXEHHbIX Ha Hero ob6A3aTenbCcTB B HaType nepen
nortpebutenem.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHU3aLMa UK YNOAHOMOYEHHbIN
WHOMBUAOYANbHBIN  NpeanpuHUMaTenb, Umnoptep) ocBobOXAaeTcA OT  OTBETCTBEHHOCTM  3a
HencnosHeHne 06A3aTeNbCTB WAM 3@ HEHAA/eXKallee UCNONHEHNE 00S3aTENbCTB, €CNM AOKAXKET, YTO
HeucrnosHeHne 00653aTeNbCTB WAM  UX HEHAL/ENALLee MWCMOJIHEHME MPOM3OWI0 BCAeAcTBME
HeNpPeoao/IMMON CUAIbI, @ TAKXKe NO MHbIM OCHOBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHMa noTpebutena ob ynnate HeyCTOMKM (NeHW), NpPeayCMOTPEHHOM 3aKOHOM WU
[0roBOPOM, noanexaTt  yAOBNETBOPEHWUIO  U3roToBuUTeNnem  (UCNOAHUTENEeMm, NpoAaBLOM,
YNO/IHOMOYEHHON OpraHusauuein WaM YNOJAHOMOYEHHbIM WHAMBMAYA/bHbIM NpeAnpUHUMaTENEM,
MMnopTepom) B 406pOBONLHOM NOPAAKE.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. Mpu yaoBneTBOpeHUM cyaom TpeboBaHUI NOTPebUTeNn, YCTAaHOB/EHHbIX 3aKOHOM, cyA,
B3bICKMBAET C W3rotoBUTeNa (MCNoONHUTENs, npoAaBuLa, YMNO/JHOMOYEHHON OpraHusaumm Uau
YNONHOMOYEHHOTO  MHAMBUAYANLHOTO NpeAnpuUHUMATENa, UMNopTepa) 3a HecobnogeHve B
006poBONbLHOM MopsfKe yaoBneTBopeHUs TpeboBaHWI noTpebutena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0/Ib3y NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3aABneHMem B 3allMTy NpaB noTpebuTtens BbiCTynatoT obLIEeCcTBEHHble 0b6beAMHEHUA
notpebuTtenen (Mx accoumaumnm, colo3bl) AN OpraHbl MECTHOTO CaMOYMNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO WTpada NepeyncnatoTcs yKkasaHHbIM 06beguMHeHUam (MX accoumaumsam, coto3am)
WU OpraHam.

Cratba 14. UmywiecTBEHHAsA OTBETCTBEHHOCTb 3a Bpepn, NPUYUHEHHbI BCIeACTBUE HEAO0CTATKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLECTBY NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX MAN MHBIX HeAO0CTaTKOB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3SMELLEHMIO B NOHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHMA Bpena, NPUYUHEHHOrO BCAEACTBME HEAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a N106b6IM NOTEPNEBLUMM HE3AaBUCUMO OT TOTO, COCTOA/ OH B JOTOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIU HET.

3. Bpea, NpYUYNHEHHDI XU3HM, 340POBbLI0 UV MMYLLLECTBY NOTPEBUTENA, NOA/EKNT BOSMELLEHUIO,
ecnv Bpea, NpUUYMHEH B TeYeHMe YCTaHOBIEHHOTO CPOKa CAY»Kbbl MK CpoKa rogHOCTU ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) A0NKEH BbITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALLErO 3aKOHa CPOK CAYKObl UM CPOK FOAHOCTU, HO OH He YCTaHoBAEeH, 60 noTpebuTento
He 6blna NpeaoCTaB/eHa NOJHAA M AOCTOBEPHAA MHPOPMALMA O CPOKE CAYXKObl MM CPOKE FOAHOCTH,
nmbo notpebutenb He 6bin NPOUHGOPMMPOBAH O HEOHXOAMMBIX AEWCTBUAX MO UCTEYEHMM CPOKA CYHKObI
WM CPOKa FOAHOCTU U BO3MOXKHbIX NOCAEACTBUAX MPU HEBbINOJHEHWUW YKa3aHHbIX AeNCTBUI, 1Mbo ToBap
(pe3ynbTat paboTbl) NO UCTEUEHUM ITUX CPOKOB NPeACTaBAAET ONACHOCTb ANA XM3HU M 300P0BbA, Bpea,
NOANEKUT BO3SMELLEHUIO HE3aBUCUMO OT BPEMEHU €ro NPUUYNHEHUA.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B cooTBETCTBUM € MYHKTOM 1 cTaTbm 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTENL) He
YCTaHOBW/1 HA ToBap (paboTy) CPOK cnyKbbl, Bpes, NoOANEKUT BO3MELLEHWUIO B C/Ty4ae ero NpuYnHeHus B
TeYeHWe JecATU JIET CO AHA Nepesauvm ToBapa (paboTbl) NoTpebutento, a ecnun AeHb Nnepesayn ycTaHoBUTb



HEBO3MOKHO, C AaTbl U3rOTOBJIEHNA TOBApPa (OKOH‘-IaHl/I‘iI BbIMNOJ/IHEHUA pa6OTbI).

BDEA, I'IpM‘-IMHEHHbIVI Bcneancrtene HeJOCTAaTKOB TOBapa, NoANEXUT BO3MELLEHNIO NPOoaaBLOM Uan
n3rotosuTesiem ToBapa no Bbl60py nortepneswero.

Bpea, NMpUUMHEHHbIN BCAeACTBME HeAOCTaTKoB PaboTbl MAW YCAYTU, NOANEKUT BO3MELLEHWUIO
NCMOJIHUTENIEM.

4. N3roToBUTENb (MCNONHUTENB) HECET OTBETCTBEHHOCTDb 3a Bpes, NPUYMHEHHbIN }KU3HU, 340P0BbI0
WA UMYLLLECTBY NOTPebUTeNs B CBA3M C UCNOJIb30BAaHNMEM MATepPMaNoB, 060pya0BaHNSA, MUHCTPYMEHTOB U
MHbIX CPeacTB, HeobxoAMMbIX A1 MPOM3BOACTBA TOBAPOB (BbIMONHEHWA pPAbOT, OKasaHua ycayr),
HEe3aBMCUMMO OT TOTO, MO3BO/IA/ YPOBEHb HAYUYHbIX M TEXHUYECKMX 3HAHMI BbIABUTb X 0COBble CBOMCTBA
WAN HeT.

5. U3rotoButenb (McnonHUTeNb, Npogasel,) ocBoboXKAaeTcs OT OTBETCTBEHHOCTU, €C/IM OKaXKeET,
YTO Bpes NPUYMHEH BCeACTBME HENPEOLOMMON CUbl UM HApYLLEeHUA NoTpebuTenem yCTaHOBAEHHbIX
NpPaBuA UCMOIb30BaHNA, XPAaHEHUSA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbii  Bpea, MNPUYMHEHHDLIN MNOTPEebUTeNnto BCAeACTBME HAPYLIEHWUS W3roTOBUTENIEM
(ucnonHutenem, npPoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem nnm YNOJHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTenem, WMMMNOPTEPOM) MNpaB NoTpebutensd, npeaycMoTPeHHbIX
3aKOHaMM M NpaBOBbIMK aKTamu Poccuitckon degepauunu, peryavpyrowMmm oTHoweHuA B obnactm
3aWMTbl NpaB notTpebuteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeZa NPWU HaNMYUN €r0 BUHDI.
Pasmep KomneHcauum MmopanbHOro Bpesa onpesenserTca Cy40M U He 3aBMCUT OT pasmepa BO3MeELLEeHUA
MMYLLLECTBEHHOTIO Bpeaa.

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauma MOpPa/ZIbHOTO Bpeaa OCyLWecCTB1AeTCA HE3aBUCMMO OT BO3MeLWeHNA MMYyLLLECTBEHHOIO
Bpeaa N NOHeCEHHDbIX I'IOTpE6VIT€!'I€M y6bITKOB.

CraTba 16. HeaelcTBUTENBHOCTb YC/I0BUIA A0rOBOPa, YIWEMAAIOLWMX NpaBa noTpeburena

1. Ycnosua AOoroesopa, yuwemnawouwme npasa I'IOTpe6MTEI'IFI no CpaBHEHWIO C nNpaBuIamMu,
YCTaHOB/IEHHbIMW 3aKOHAaMW U UHBIMU MPABOBbIMU aKTaMK Poccuiickoi (Dep,epau,mm Bobnactu 3alnThbI
npas I'IOTpE6VITe}'Iel71, NPU3HAlOTCA He,EI,EﬁCTBMTe}'IbeIMM.

Ecnun B pesynbTaTe UCMOAHEHWNA AOMOBOPA, YLWEMAIOLWEro npaBa noTpebutens, y Hero BO3HWKAK
yBbITKM, OHU NOANEXKAT BO3MELLEHWUIO U3rOTOBUTEIEM (MCNONHUTENIEM, NPOAABLIOM) B MOJHOM 0bbeme.

2. 3anpewaetcs obycnosanBatb npuobpeteHne ogHMX ToBapoB (paboT, ycayr) obssaTeNbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, NpUYMHEHHble NoTpebuTento BcneacTBue
HapyweHMs ero npasa Ha cBO6oOAHbIM Bbl6Op ToBapoB (paboT, ycayr), BO3meL,aloTcs NpPoAaBLOM
(ncnonHuTenem) B nonHom obveme.

3anpewaeTtca obycnoBAMBaTL yaoBAeTBOpeHWe TpeboBaHWii noTpebuTenei, NpeabaBAAEMbIX B
TeYyeHune rapaHTUIMHOro CPOKa, YCI0BUAMM, HEe CBA3AHHbLIMW C He40CTaTKamM TOBapoB (paborT, ycayr).
(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

3. MpoaaseL, (McnonHMTeNb) He BNpase 6e3 cornacua NoTPebUuTens BbINOIHATL AOMNOJAHUTE/NIbHbIE
paboTbl, ycayru 3a nnaty. NoTpebuTenb BNpaBe 0TKa3aTbCA OT ONAATbl TakKMX paboT (ycayr), a ecav oHu
onJsiayeHbl, nNoTpebutesnb Bnpase noTpeboBaTb OT NpoAasuad (MCMONHWTENA) BO3BpPaTa YMJIaYeHHOW
cymmbl. Cornacue notpebutens Ha BbINOJHEHUE AONOJHUTENbHBIX PaboT, ycayr 3a nnaTty odpopmaseTcs
NpoZaBuom (McnosHMTeNeM) B MUCbMEHHOW ¢opme, ecim MHOe He MpenycmMoTpeHo denepasbHbIM



3aKOHOM.
(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-D3)

CraTtba 16.1. ®Popmbl M NOPALOK ONaThl NPU NpogaXKe TOBapoB (BbiNoJIHEHMM paboT, oKasaHUM

yenyr)
(eBepeHa degepanbHbiM 3akoHoM OT 05.05.2014 N 112-93)

1. Npoaasewy, (MCNoNHUTENDb, BNaZeiew, arperaTtopa B C/ly4yae MCno/ib30BaHUA B CBOEW AeATENbHOCTU
Ha/IMYHbIX pacyeToB c NoTpebutenem) ob6s3aH obecneynTb BOSMOMKHOCTb ONaThbl TOBapOB (paborT, ycayr)
NnyTem WMCMO/b30BaHUA HALMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/MYHbIX PacyeToB Mo
BbIbOpY NnoTpebutens.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTL 0becneynTb BO3MOMKHOCTb OMaTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHUEM
HAUMOHA/bHbIX MJIAaTEXHbIX WMHCTPYMEHTOB B PaMKaX HAUMOHA/NIbHOM CUCTEMbI MAATEXHbIX KapT
pacnpocTpaHsaeTca Ha npoAaBua (McnonHWTens, Bnagenbua arperaTopa), Yy KOTOPOro BbipyyKa OT
peanusaummn ToBapoB (BbINONHEHUs PaboT, OKasaHWA ycayr) 3a NpeawecTBYOWNI KaneHaapHbIn rog,
NpeBbIWAET COPOK MUAINOHOB pybaeii.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl TOoBapoB (paboT, yc/yr) Haxo4uTcA B MecTe, rae He NpeaocTaBAatoTCa YCayru
OOCTyna K MoABUXKHOW paguoTenedpoHHOW CBA3M U (MM) CPeacTBaM KOJUIEKTMBHOIO Ao0cCTyna K
MHGOPMALMOHHO-TENEKOMMYHUKaLMOHHOM ceTh "UHTepHeT", npoaasel, (MCnonHUTeNb) 0cBOBOX AaeTca
OoT o0bAsaHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb OM/aTbl TOBapoB (paboT, ycayr) ¢
MCNONb30BaHNEM HALMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxagaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMNaThl TOBApPOB C
MCMNONb30BaHNMEM HAUMOHANbHbLIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTe, BbipydyKa oOT
peanusaummn TOBapoB B KOTOPOM COCTaBAAET MEHee NATU MUIMOHOB pybnel 3a npeawecTByOWMiA
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXeT NPOU3BOAMTLCA NOTPebUTeNemM B COOTBETCTBUU C
yKasaHMem npogaBua (MCNOMHUTENs) NyTeM PacyeToB Yepes CyObeKTOB HaLMOHaNbHON NiaaTexHoM
CUCTEMbDI, OCYLLECTBAAIOLWMX OKasaHMe naaTeXKHbIX YCAyr B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuitickoit depepaumm 0O HaLMOHaNbHOW MNAATEXHOW CUCTEME, €C/IM WMHOE He YCTAHOBAEHO
desepanbHbIMM 3aKOHAMW UM UHBIMWU HOPMATUBHbLIMW MPaBOBbIMM akTaMK Poccuiickon Peaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHBIMKM OEHEXKHbIMW cpeacTBaMM 06A3aTeNbCTBa
notpebuTtena nepen npoAaBUOM (McrnonHUTeNem) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
MCMNONHEHHbIMM B Pa3mepe BHECEHHbIX AEHEKHbIX CPEACTB C MOMEHTA BHECEHWNA HA/IMYHbIX AEHEKHbIX
cpeacte npoaasuy (uMcnonHuTento) nmMbo nnaTexXHomy areHTy (cybareHTy), ocyuwlecTBasAloLEMY
AeATeNbHOCTb NO NpUeMy naaTexein Gusnyecknx auu,.

Mpu onnaTe ToBapos (paboT, ycayr) nyTem nepesosa NPeLoCTaBAAEMbIX NOTPEOBUTENEM HAMUHbIX
AEeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOTO cyeTa 0bsA3aTenbcTBa NoTpebutens nepes npoLaBLOM
(ucnonHuTenem) no onnate ToBapoB (paboT, yCAyr) CYMTAIOTCA UCMONHEHHBIMU B pasMepe BHECEHHbIX
AEHEXKHbIX CPeACcTB C MOMEHTA BHECEHUsi NOTPebuTenem HaNUYHbLIX AEHEXKHbIX CPeAcTB KpeauTHOM
opraHunsaumm 1Mbo 6aHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), oCyLecTBAAIOWMM AeATeIbHOCTb B
COOTBETCTBUM C 3aKOHOZAaTeIbCTBOM Poccuiickoi denepaLlmm o HauMOHaNbHOM NNATEXHOM cucTeme.

Mpuv onnaTe ToBapos (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B paMKax MPUMEHSEMbIX
dopm BHe3HannuHbIX pacyeToB 0b6s3aTenbCcTBa NoTpebuTensa nepes NpoAasUOM (McnonHMTenem) no
onnarte ToBapoB (paboT, ycayr) cUMTalOTCA UCMOAHEHHBIMU B CyMME, YKa3aHHOW B PacnopsKeHun o
nepesofe AEHEXHbIX CPeAacTB, C MOMEHTa MOATBEPXKAEHUA €ro WCMNoNHeHWa obcay:KuBatowei



noTpebuTena KpeanTHOM opraHusaumnen.

4. MNMpwn onnate ToBapoB (paboT, ycayr) npodasLy (MCNOAHWUTENIO) 3aMNpeLLEeHO YCTaHaBMBaTL B
OTHOLUEHMM OAHOTO BUAA TOBapOB (paboT, yc/yr) pasnnyHbie LEeHbI B 3aBUCMMOCTU OT cnocoba ux onnaTbl
NoCPeACTBOM Ha/IMYHbIX PACYETOB UM B PaMKaxX NpUMeHsemMblx popm 6e3HaNMYHbIX PacyeTos.

5. Mpopasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKLIME Y NOTpebutena yb6bITKM,
BbI3BaHHble HapyLlleHMem TpeboBaHMI NyHKTA 1 HacToALLEN CTaTbu.

Crtatba 17. Cype6bHan 3awmTa npas notpeburenei

1. 3awmTa npas NnoTpebuTenei ocyLwecTBAAETCA CYA0M.

3awmuta npaB notpebuteneit  ycayr, OKasbiBaemblXx GUHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3yIOLLMMW B3aMMOLENCTBME C YNOJHOMOYEHHbIM MO NpaBam notpebutenein GUHaHCOBbIX YCAYT B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKkoHOM "O6 yNnonHOMOYEHHOM No NpaBam noTpebutenein GUHaHCOBbIX
ycayr", ocywecTBnseTca ¢ 0CO6eHHOCTAMM, YCTaHOBNEHHbIMM YKa3aHHbIM ®efepasibHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3awmTe npas notpebuTeneit moryT 6biTb NpeabaBaeHbl NO BbIBOPY UCTUA B CyA, N0 MECTY:

HaXOXAEHUsA OpraHM3aumn, a ecin OTBETYMKOM ABIAETCA UHAMBUAYANbHbLIA NpeanpuHUMmaTenb, -
ero KMTeNbCTBa;

UTENbCTBA MK NPebbiBaHNA UCTLA;
3aK/I0YEHMA AU UCMONHEHUA A0TOBOpPA.

Ecam ucK K opraHmMsauumu BbiTEKAeT M3 AeATesibHOCTU ee duamana UAM NpencTaBuTeNbCTBa, OH
MOMeET ObITb MPeabAB/EH B CyA NO MECTY HaxOXKAeHUA ee duanana nam npeactaBUTeNbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, MHble UCTUbI MO MCKaM, CBA3AHHbIM C HapyweHWem npaB noTpebuteneit,
0cBOOOXKAAOTCA OT YNAaTbl TOCYAAPCTBEHHOW MOLWJ/IMHBI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLUTA NPAB NOTPEBUTE/IEN NPU MPOLAKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKEHWUA B TOBape HeL0CTaTKOB, €CN OHU He BbliM OroBOPEHbI
npoAaBuUoMm, NO CBOEMY BblbOpyY BNpase:

notpeboBaTb 3aMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBAp APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOLWMUM
nepepacyeTom MOKYMHOW LieHbI;

I'IOTpe6OBaTb COpasMepHOro ymeHblueHunA I'IOKyI'IHOVI LeHbl,

I'IOTpe6OBaTb He3ameannTenbHoro 6e3303me3p,Horo YCTpaHEHNA HeAoCTaTKOB TOBapa WwWan
BO3MeLleEHNA pacXxoa0B Ha UX UcnpaBaeHmne I'IOTpe6MTe}'IGM NN TPETBUM TNLLOM;



OTKa3aTbCA OT UCNOJIHEHMA O0roBopa Kynan-npoaa*Kun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CymMMmbl. Mo TDE6OBaHVIIO npoaasua M 3a ero cyer I'IOTpEGMTeI'Ib AO0J/1IXeH BO3BPATUTb TOBap C
HeAOoCTaTKaMM.

Mpu aTom NoTpebutenb Bnpase NOTpeboBaTh TaKKe NONHOTO BO3MELLLEHMA YObITKOB, MPUUYNMHEHHbIX
emMy BCNeACTBME NPOJaXkM TOBapa HeHad/lerkallero KayectBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTQHOB/IEHHbIE  HACTOAWMM 3aKOHOM ANA  YAOBAETBOPEHWUS  COOTBETCTBYHOWMUX TpeboBaHUM
notpebutens.

B OTHOLLUEHMM TexXHUYECKM CJIOXKHOFO ToBapa noTpebuTenb B c/aydae OBHapyKeHUs B Hem
HeAO0CTaTKOB BMpaBe OTKAa3aTbCA OT MCMNOJIHEHUS A0roBopa Kynau-npojaxu n notpebosaTtb Bo3BpaTa
ynaayeHHOW 3a TaKOM TOBap CyMMbl IMOO NpeabABUTb TpeboBaHME 0 ero 3ameHe Ha TOBap 3TOM XKe MapKu
(mopenu, apTMKyna) An Ha TakoW Ke ToBap APYron mapku (Mmoaenn, apTUKyna) ¢ COOTBETCTBYHOLMUM
nepepacyeTom MOKYMHOM LieHbl B TeYeHUe NATHAALATM AHEel co AHA nepenayy noTpebuTesnto Takoro
ToBapa. o uUcTeyeHMM 3TOro CPOKa yKasaHHble TpeboBaHUA noanerkaT yAoBNETBOPEHUIO B OJHOM U3
cneayolmx cnyyaes:

06Hapy)+<eHv1e Cylw,eCTBeHHOIo HeA0CTaTKa TOBapa;
HapyweHne yCTaHOB/IEHHbIX HAaCTOALWLUM 3aKOHOM CPOKOB YCTpPaHEHUA HEOQOCTATKOB TOBApa,

HEBO3MOXHOCTb MCMO/Ib30BaHNA TOBapa B TEUYEHME KaXAoro rofa rapaHTMWHOIO CpPOKa B
COBOKYMHOCTU 6onee Yem TpUALATb AHEW BCNEACTBME HEOAHOKPATHOro YCTPaHEHWA ero Pas/iuyHbIX
He/0CTaTKoB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:aaetca [lpaButenbctBom Poccuiickoi
depepaunn.
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWElN CcTaTbM, MPEeAbABAAOTCA noTpebuTenem
npogasuy /AvMbO YNOJHOMOYEHHOW OpraHusauMmM WAM  YNOJIHOMOYEHHOMY MWHAMBUAYa/NbHOMY
npegnpuHMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn BNpase NpeabsaBuTb TPebOBaHMSA, YKa3aHHble B ab3aLLax BTOPOM U NATOM MyHKTa 1
HacToseN CTaTbW, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHusauMm UAM  YNOJHOMOYEHHOMY
UHAMBUAYaNbHOMY NpeanpuHUMaTENo, UMNopPTEpPY.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

BmecTo npeabasneHua 3Tux TpeboBaHWii NoTpebuTenb BnpaBe BO3BPaTUTb M3TOTOBUTENO WU
MMNopTEpPY TOBAp HEHaA /1eXKallero KayecTea v notpebosaTh BO3BpaTa yNaa4yeHHOM 338 HEro CyMMbl.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y nOTpebuTens KaccoBOro MAM TOBAPHOIO Yeka /MbBO MHOIO [AOKYMEHTa,
yAOCTOBepAOWMX GaKT M yClI0BUA MOKYNKM TOBApa, He ABAAETCA OCHOBaHMEM A/ OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasew,  (M3roToBUTENDL),  YNOJNHOMOYEHHAsA  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WMHAMBUAYANbHLIA NPeanpUHUMATENb, UMMNOPTEP 0653aHbl MPUHATL TOBAP HEHa/1exKallero Kayecrsa y
notpebutens u B cnydae HeobxoAMMOCTM MPOBECTU NPOBEPKY KayecTBa ToBapa. lMoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuMyMHax BO3HWMKHOBEHMA HeOOCTAaTKOB TOBapa npojasel, (M3FOTOBVITe}'Ib),



YNOJIHOMOYEHHAA OpraHmnsaLma AU YyNoJIHOMOYEHHbIM MHAMBUAYANbHbIV NPeAnpUHUMATENb, UMMIOoPTEP
06A3aHbl MPOBECTM 3KCMEpPTU3y TOBapa 3a CBOM cYEeT. IJKCnepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBAEHHble cTatbamn 20, 21 n 22 Hactoawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHMI noTpedbutens. MNortpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM IKCNEpPTU3bl TOBapa
M B CAyyae Hecornacus C ee pesynbTaTaMy OCNOPWUTb 3aK/IKYEHME TAKOW 3KCNepTusbl B cygebHom
nopazgke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTte aKCNepTM3bl TOBApa YCTAaHOBAEHO, YTO €ro HegoCTaTKM BO3HUKAW BCAeACTBUE
06CTOATENBCTB, 32 KOTOPblE HE OTBEYAET Npoaasel, (U3roToBUTE L), NOTPebuTens 06s3aH BO3MECTUTb
npoaasuy (M3roToBUTEN0), YNOJHOMOYEHHOW OpraHM3aLmMm UAK YNoJHOMOYEHHOMY UHAMBUAYAIbHOMY
npeAnpuvHMMATENO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME ISKCNEepTU3bl, a TaK¥Ke CBfidaHHble C ee
npoBeAeHMEeM Pacxosbl HAa XPaHEeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YNONHOMOYEHHAA OPraHM3auMa WAUM  YNOJAHOMOYEHHbIN
WMHOMBUAYANbHbIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOoCTaTKM TOBapa, Ha KOTOPbIM He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAXKET, YUTO OHW BO3HUKAM 40 Nepesayn ToBapa
noTpebuTento MAN No NPUYMHAM, BOSHUKLIMM [0 3TOF0 MOMEHTA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTEND),
YNOJHOMOYEHHAA OPraHn3aLma AN YNOJHOMOYEHHbIM MHAMBUAYANbHbIM NPeanpUHUMaTENb, UMIOPTEP
OTBEYAET 33 HEeJOoCTaTKM TOBaApa, €C/IM He [OKaXKeT, YTO OHWM BO3HWKAM MOCne nepenadn Tosapa
notpebuTento BCAEACTBME HapylWweHWs noTpebuTenem npaBua  UCMNOAb30BAHMA, XPAHEHUS UK
TPaAHCNOPTMPOBKMN TOBApa, AEUCTBUM TPETLUX JINL, U HENMPEOAOUMON CUAbI.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. JocTaBKa KpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee NATU KUNOrpamMmoB A1 PEMOHTA,
YUEHKM, 3aMeHbl U (MM) BO3BPAT UX MOTPEBUTENIO OCYLLECTBASAIOTCA CMAaMM W 3a cyeT npoaasua
(u3rotoBUTENA,  YNONHOMOYEHHOW  OpraHM3auuuM  WUAM  YNOAHOMOYEHHOr0  UHAMBUAYANIbHOTO
npeanpuHMmarens, Mmnoprtepa). B cnyyae HeMcnonHeHUs AaHHOM 06A3aHHOCTU, @ TaKXKe Npu OTCYTCTBUM
npogasua (M3rotoBuTeNA, YNOJHOMOYEHHON OpraHM3auum UAM YNOAHOMOYEHHOro UHAMBUAYANIbHOMO
npeanpuHMmartens, MMNopTepa) B MeCTe HaxOXKAeHua noTpebuTens pAoctaBka M (unm) Bosspar
YKa3aHHbIX TOBapOB MOFYT OCYyLWEeCcTBAATbCA noTpebutenem. Mpu 3Tom npogasel, (M3roToBUTEND,
YNONHOMOYEHHAA OpraHM3aumMs WAM  YNONHOMOYEHHbIA  MHAMBMAYA/NbHbIA  NpeanpUHUMATEND,
nmMmnopTtep) obAs3aH BO3MECTUTb NOTPebUTENO pacxonbl, CBA3aHHbIe C AOCTAaBKOW U (MAKM) BO3BpaTOM
YKa3aHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npepbaBnaeHusa notpeburenem rpebosaHuii B OTHOLIEHUN HEA,OCTAaTKOB TOBapa

1. NoTpebutenb BnpaBe nNpenbABUTb MNPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K NpogaBLy (M3roTOBUTENIO, YNOJIHOMOYEHHOW OpraHM3auMuM WAM YNOJHOMOYEHHOMY
WMHAMBUAYANbHOMY MNpeanpuHMMaTeNto, UMNOPTEPY) B OTHOLWEHMM HeLO0CTaTKOB TOBapa, €C/IM OHU
06HapyKeHbl B TEYEHME FAPAHTUIMHOINO CPOKa UM CPOKa FOAHOCTW.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWeEHNM TOBAPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKM WAWU CPOKU FOAHOCTU He YCTaHOBAEHbI,
noTpebutenb Bnpase NPeabABUTbL yKasaHHble TpeboBaHWA, eCM HeAOCTaTKUM TOBApOB O6HapyXKeHbl B
pasyMHbIl CPOK, HO B Npeaenax AByX AeT CO AHA nepegayn ux notpebutento, ecam bonee aAnmTenbHble
CPOKM He yCTaHOB/IeHbl 3aKOHOM UW AOTOBOPOM.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)



2. FapaHTUIHbIN CPOK TOBapa, a TaK¥Ke CPOK ero cNyXbbl UCUMCNNAETCA CO AHA Nepeaadn ToBapa
notpebutento, ecan WHoe He nNpeaycMOTpeHo JoroBopom. Ecam geHb nepepayn  ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKMN UCYUCAAIOTCA CO AHA U3roTOB/IEHUA TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Onsa ce3oHHbIX ToBapoB (0b6yBM, ogexabl M MNPOYMX) 3T CPOKU WCUYUCAAIOTCA C MOMEHTA
HaACTyn/JeHNs COOTBETCTBYIOLWLEro Ce30Ha, CPOK HAaCTYMN/AEHMA KOTOPOro onpeaensieTca COOTBETCTBEHHO
cybbekTtamm Poccuiickoit @Pegepaumm mMcxoda M3 KAMMATUMYECKMX YC/I0BUM MecTa HaxoXAeHus
notpebutenei.

Mpy npoaaxke ToBapoB Mo 06pasuam, No MoyTe, a TaKKe B C/yYasX, €C/IM MOMEHT 3aK/l04YeHuUs
OOroBopa Kymnau-npogaxKM M MOMEHT fepefaym ToBapa MOTpebuTento He COBMAZaloT, 3TU CPOKM
MCYMCNAIOTCA CO AHA AOCTaBKM ToBapa noTtpebutento. Ecam noTpebutens NMWEH BO3MOMHOCTU
MCNo/b30BaTb TOBap BCAEACTBME OOCTOATENBLCTB, 3aBUCALWMX OT MpodaBua (B 4YacTHOCTU, ToBap
HY)XOAeTcs B CrneuManbHOM YCTAaHOBKE, MOAKAOYEHUW UM COOPKEe, B HEM MMEIOTCA HedoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPaHEeHWA NPOoAaBLOM TaKMx 06CToATeNnbCTB. ECNM AeHb 40CTaBKy,
YCTaHOBKM, MNOAKNIOYEHMS, COOPKM TOBapa, YCTPAaHEHMA 3aBUCALLMX OT NpoAasBLa 06CTOATENbCTB,
BC/IeACTBME KOTOPbIX NOTPEBUTENb HE MOMKET WMCMO/Ab30BaTb TOBAp MO Ha3HAYeHWo, onpesenuTb
HEBO3MOXKHO, 3TU CPOKM UCUNCNAIOTCA CO AHA 3aKNHOUYEHMA A0TOBOPa KYNANU-NPOAarKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpoK rogHocTV ToBapa onpeaenaercs Nepuoaom, UCYUCAAEMbIM CO AHA U3rOTOBAEHWA TOBapa, B
TEYeHMe KOTOPOro OH MNPUrofeH K WCMO/b30BaHWIO, UAM AATOW, A0 HACTYN/JeHUA KOTOPOWN ToBap
NpUroAeH K UCnosib30BaHMIo.

MpPoAOKMTENbHOCTb CPOKa FOAHOCTM TOBapa MOJ/IKHA COOTBETCTBOBAaTb 06s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMﬁHble CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTYHOWWMNE nsgenna n CoCtaBHble 4YacCcTtu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KoMNneKkTyuwmne n3genmna n CoCtaBHble 4aCTn NCHNUCNAKOTCA
B TOM Xe nopAaakKe, 4to 1 FapaHTMVIHbIﬁ CPOK Ha OCHOBHOW TOBap.

lapaHTUMHbIE CPOKKU Ha KOMMJIEKTYIOWME U3LEe/UA U COCTaBHbIE YacTM TOBapa CYMTAKOTCA paBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE M34enne, ecn MHOE He YCTaHOBAEHO AoroBopom. B ciaydae, ecam Ha
KOMM/EKTYIOWEe U34eNMe M COCTaBHYI 4acTb TOBapa B [OroBOPe YCTAHOBJ/IEH rapaHTUMHbIA CPOK
MeHbLUEN NPOAOIKUTENBHOCTU, YEeM FapaHTUMHbBIA CPOK Ha OCHOBHOE M3aenuve, noTpebutens Bnpase
npeabaBUTb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOLWLEro M34ena U COCTaBHOM 4YacTu
TOBapa, Npu UX OBHAPYXKEHUN B TeYEHME rapaHTUIHOINO CPOKa Ha OCHOBHOE U34e/ive, eC/M UHOEe He
npeaycMoTPeHO LOroBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KomNAeKTytolee M3genme yCTaHOBIeH rapaHTUIMHbIN CPOK Bobluel NPOAOAKUTENBHOCTH,
YyeM rapaHTUIHbIN CPOK Ha OCHOBHOM TOBap, NOTpPebuTeNb BNpase NpPeabABUTL TPe60BaHNA B OTHOLWEHUK
HeA0CTaTKOB TOBapa NPW YCA0BUK, YTO HEAOCTAaTKM KOMMNEKTYIOWEro usaenna obHapyXKeHbl B TeYeHue
rapaHTMIMHOrO CpPOKa Ha 3TO M34esnne, He3aBUCMMO OT UCTEYEHMS FAapPaHTUMIMHOrO CPOKa Ha OCHOBHOM
ToBap.

4, CpOKI/I, YKa3aHHbIE B HaCTOFlLLI,Eﬁ CTaTbe, 40BOAATCA A0 CBeAEHUA I'IOTpE6VITeﬂF| B MHd)OpMaLI,MVI (0}
TOBape, I'Ipe,CI,OCTaBI'IﬂeMOl‘;I I'IOTpe6VITeIHO B COOTBETCTBMM €O cTaTbel 10 HacToAwero 3aKoHa.

5. B ciiyyanx, Korga npegycmoTpeHHbI 4OrOBOPOM FrapaHTUMHBIN CPOK COCTaBNSEeT MeHee ABYX JieT
M HeAOCTaTKM TOBapa 0b6HapyKeHbl NOTpebuTeem No UCTEYEHUU FTapaHTUMHOTO CPOKA, HO B Npeaenax
ABYX NeT, noTpebutenb BNpase NpeabaBMTb NPoAaBLY (M3rotToBuTento) TpeboBaHusA, NpeayCMOTPEHHble



cTaTbel 18 HacTosiwero 3aKoHa, eCAu [OKaKeT, YTO HeJoCTaTKM ToBapa BO3HMKAM A0 ero nepenayu
noTpebuTento UAM No NPUYMHAM, BOSHUKLLIMM 4,0 3TOFO MOMEHTA.
(n. 5 BBegeH ®epepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISiBNEHUA CYLLECTBEHHbIX HeAOCTaTKOB TOoBapa noTpebuTenb BnpaBe npeabaBUTb
M3roToBUTEN0  (YNOJIHOMOYEHHOM  OpraHMsauMm WANW  YNOJHOMOYEHHOMY  WHAMBUAYASIbHOMY
npegnpuHumarento, umnoprtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAaHEHUM TaKUX HeA40CTaTKOB, eCu
OOKaXKeT, YTO OHM BO3HMKAN A0 Nepesaym ToBapa NoTpebuTento Uam no npuymMHam, BO3HUKLLIMM A0 3TOro
MOMeHTA. YKaszaHHoe TpeboBaHne MoxeT bbiTb NpeabABAEHO, €CN HEAOCTATKM TOBapa 06HapyKeHbl No
NCTEYEHMM ABYX NIET CO AHA Nepenayn ToBapa noTpebuTtento, B Te4eHWe YCTaHOBAEHHOTO Ha TOBAP CPOKa
CNyX0bl UM B TEYEHUE AECATM NIET CO AHA Nepesayn ToBapa NoTpebuTento B caydYae HeyCTaHOBAEHMS
CpOKa cnyxbbl. Ecnm ykaszaHHoe TpeboBaHMe He yA0BAETBOPEHO B TeYeHWe ABaALaTN AHEN CO AHA ero
npeabaBAeHns notTpebutenem nam obHapyKeHHbIM MM HEeLOCTAaTOK TOBapa ABAAETCA HEYCTPaHUMBbIM,
notpebutenb No cBoemy BbibOpy Brpase NpegbABUTb U3roTOBUTENIO (YNOJHOMOYEHHON OpraHu3auum
WUAN YNOJHOMOYEHHOMY UHAMBUAYAIbHOMY MpeanpuHUMaTeNto, UMMNopTepy) NHble NPeayCMOTPEHHbIe
nyHKkTom 3 cTatbn 18 HacToAwero 3akoHa TpeboBaHMA WAW BO3BPATUTb TOBApP W3roTOBUTENIO
(ynonHomouYeHHOI opraHM3auMm UAN YNOJHOMOYEHHOMY WHOWBUAYAAbLHOMY MNPeAnpUHUMATEN!IO,
nmMmnopTepy) 1 noTpeboBaTh BO3BpaTa yNaayeHHOW AEHEXKHOW CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTaTKOB TOBapa M3rotoButenem (NpogasL,oM, YNOJSIHOMOYEHHOM
opraHusauunen Uam ynosIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpuHUMaTeieM, MMNopPTepom)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnv cpoK yCTpaHeHMA HeJO0CTAaTKOB TOBApa He onpeaeneH B NMCbMeHHON GopmMe cornalleHnem
CTOPOH, 3TU HEeAOCTATKM AO0/KHbl OblTb YCTPaHeHbl M3rotoButesnem (NPoAaBLOM, YNOJHOMOYEHHOM
opraHvsaumelrt MANM  YNOJHOMOYEHHbIM  WHAMBUAYANbHbIM  MPEeANPUHUMATENEM, UMMNOPTEPOM)
He3amMe/IMTEeNbHO, TO eCTb B MUHMMA/IbHbIN CPOK, 0OBEKTUBHO HEOOXOAMMBIN AR UX YCTPaHEeHMUA C
y4yeToM 06bl4HO NpumeHAaemoro cnocoba. CpoK yCcTpaHeHMA HefOCTaTKOB TOBapa, onpenensembli B
NMUCbMEHHO popme cornalleHMeEM CTOPOH, HEe MOXKET NPEBbIWaTh COPOK NATb AHEN.

B cnyuae, eciv BO Bpems YCTPaHEHWUA He0CTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU He byayT
YCTpaHeHbl B OMpefesieHHbll COoralleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/Il04UTb COr/lalleHue o
HOBOM CPOKe YCTpaHeHUs HeLOCTAaTKOB, TOBapa. Mpu 3TOM OTCYTCTBME HEOBXOAMMBIX ANl YCTPAHEHUS
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (getanel, maTepunanos), 060pyA0BaHNA AN NOAOOHbIE NPUYNHDI
He ABAAIOTCA OCHOBAaHWEM AR 3aK/NOYEHUA COrNalleHna O TaKoOM HOBOM CPOKe M He 0CcBOBOXKAatoT oT
OTBETCTBEHHOCTM 33 HapylUeHMe CPOKa, onpeseNeHHOro CornalleHnem CTOPoH NepBoHavaabHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaApPOB [A/INTENbHOrO MNOAL30BaHMA W3rOTOBUTENb, Npodasel, nbo
YNONHOMOYEHHan opraHM3aumsa UaM YNONHOMOYEHHbIM UHANBMAYANbHBLIN NpeanpuHUMaTeNb 06A3aHbI
npu npeabsaBAeHUN MNOTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEeBHbI CPOK 6e3Bo3mesaHo
npefocTaBuUTb NOTPebUTEN0 Ha Mepuod pPemMoHTa ToBap AJIMTENbHOrO MOJIb30BaHWUA, o0bnagatowuii
3TUMM e OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMK, obecneymB 4OCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBapOB A/MTE/NIbHOIO MNOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs,
ycTaHaBnmBaetca MNpasutenbcteom Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HeAOCTaTKOB TOBapa rapaHTUIMHbIN CPOK Ha Hero NpoA/1IeBaeTca Ha Nepuoa,
B TEYEHMe KOTOPOro TOBap He MCMO/b30BascA. YKasaHHbIA Nepuoa UCUMCNAETCA CO AHA obpalieHus
notpebutens c TpebosaHnem 06 ycTpaHeHUU HeOOCTaTKOB TOBapa 4O AHA BblAauYM €ro No OKOHYaHMM
pemoHTa. [pu Bblgaye ToBapa M3roToBUTENb (Npodasel, YMNOJHOMOYEHHaA oOpraHuM3auua Wuau
YNOAHOMOYEHHbIA  UHAMBUAYANbHbLIA NpeanpuHMMaTEeNb, MMMIopTep) 06s3aH nNpeaocTaBuTb B



nnUcbMeHHol dopme noTpebutento MHbopmaLmio 0 gaTte obpalweHns noTpeburtensa c TpebosaHnem o6
yCTpaHeHUn obHapyXKeHHbIX UM Heg0CTaTKOB TOBapa, O AaTe Mepegayv ToBapa notpebutenem ans
YyCTpaHeHUna HeAOoCTaTKOB TOBapa, O AaTe YCTpPaHeHMs HeAoCTaTKOB ToBapa C MX onucaHuem, 06
MCMO/Ib30BaHHbIX 3aMacHbIX YacTaX (4eTansx, maTepuanax) U o Aate Bblgayu ToBapa noTpebutento no
OKOHYaHWUK YCTPaHEeHUA HeJOCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpu ycTpaHeHMM HeZOCTAaTKOB TOBapa NMoCPeACTBOM 3aMeHbl KOMMJIEKTYIOWEro U34ens Uan
COCTaBHOWM YacTW OCHOBHOIO W34€/MA, Ha KOTOpble YCTAaHOB/EHbl rapaHTUMHbIE CPOKM, Ha HOBble
KOMMNEKTyloLWee U3gennme Uam COCTaBHYIO YacTb OCHOBHOTO U34€e/MA YCTaHaB/MBAETCA rapaHTUIAHbIN
CPOK TOW Ke NMPOAO/IKUTENIbHOCTU, YTO U Ha 3aMEHEHHble KOMMNEKTYIOLLEe U34e/INe UM COCTaBHYHO
YacTb OCHOBHOIO U34eNUNs, eC/IU MHOE He NPeayCMOTPEHO AO0roBOPOM, U rapaHTUIMHbIN CPOK UcuncaseTca
CO AHA BblAayM NOTPEOUTENIO 3TOrO TOBApa No OKOHYaHUU PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero KayecTsa

1. B cnyyae o6Hapy:keHUa noTpebuTesem He40CTaTKOB TOBapa U NpeabaB/eHna TpeboBaHua o ero
3aMeHe npogasel, (M3roToBWUTENb, YMNO/JIHOMOYEHHAA OpPraHMsaumMa MAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, UMnopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO AHA NpeabABieHNsA yKasaHHoOro TpeboBaHMA noTpebuTtenem, a Npu HE0HX0AMMOCTU AONONHUTENLHOM
NPOBEPKM KayecTBa Takoro ToBapa NpPoAaBLOM (M3roToBUTeNem, yNoJHOMOYEHHOW opraHM3aumen uam
YNOAHOMOYEHHbIM MHAMBUAYANbHLIM NPeanpUHUMaTENEM, UMMNOPTEPOM) - B TedeHMe ABaauaTu gHew
CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHMS.

Ecav y npopasua (M3rotoBuTeNs, YMNOSHOMOYEHHOW OpraHMs3auum WAM YNOJIHOMOYEHHOro
WMHANBMAYANbHOMO NpeanpuHMMaTENA, UMNOPTEPa) B MOMEHT NpeabAB/ieHns TpeboBaHUa OTCyTCTBYeT
HeobXoAMMbIA AN 3aMeHbl TOBap, 3amMeHa A0/IXHa OblTb NpoBedeHa B TedeHUe MecAla CO AHA
npeabaBAeHMA TaKoro TpeboBaHuA.

B paitoHax KpailtHero CeBepa M NpMpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3ameHe ToBapa NoA/eXUT YA0BAETBOPEHMIO NO €ro 3afB/IEHUIO B CPOK, HEOBX0aMMbIN ANA ovepeHOM
OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3T PAaWMOHbI, B CyYae OTCYTCTBMA Yy NPoAaBLa (M3rotoBuTens,
YNO/JIHOMOYEHHOW OpraHM3auMmM WAWM  YNOJIHOMOYEHHOIO WHAMBUMAYANbHOMO NpegnpuHUMmaTtens,
MMnopTepa) HeoHXOAMMOrOo 4/17 3aMeHbl TOBapa Ha AeHb NPeabaBAeHUs YKAa3aHHOro TpeboBaHuA.

Ecnu gns 3ameHbl ToBapa TpebyeTtca 6onee cemun aHen, no TpeboBaHMIO NOTpebuTeNs npoaased,
(n3rotoBUTEND NMBO YMNOJIHOMOYEHHAA oOpraHM3auua WAW  YNONHOMOYEHHbIM  WMHAMBUAYANbHbIN
npeanpuHMMaTesb) B Te4EHUE TPeX AHEN CO AHA NpeabaB/ieHUa TpeboBaHWA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPenocTaBUTb NOTPebuUTeNto BO BPeMEHHOEe MOJ/Ib30BaHWE Ha Nepuos 3aMeHbl TOBap
O/IMTENbHOrO MNOJ/Ib30BaHUA, ob6nafatowmnii 3STUMM e OCHOBHbIMWU MOTPEOUTENbCKMMM CBOMCTBAMM,
obecneyns ero AOCTaBKY 3a CBOM CYET. ITO NPaBUIO He PAaCNPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenAaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HacToALWero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHaa/1exKallero KayecTsa 4OJIKeH ObITb 3aMeHeH Ha HOBbI TOBAp, TO €CTb Ha TOBap, He
6bIBLUNIM B ynoTpebaeHuu.

Mpy 3ameHe TOBapa rapaHTUIAHbLIA CPOK WMCYMCAAETCA 3aHOBO CO [AHA nepedadn Tosapa
nortpebuTenio.

CtaTbA 22. CPOKM y4,0BNETBOPEHUA OTAENbHbIX TPe6oBaHMii noTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoTpebuTens o copasmepHOM YMEHbLUEHUN MOKYMHOW LieHbl TOBapa, BO3MELLEeHUH



pacxodoB Ha MCNpaB/ieHWe HeAoCTaTKOB ToBapa noTpebuTenem WAM TpPeTbUM /AULOM, BO3BpaTe
ynnayeHHOW 3a TOBap AeHeXHOM CyMMbI, a TaKKe TpeboBaHMe 0 BO3MelLLeHUU YObITKOB, MPUUYNHEHHbIX
notpebutento BcAeACTBME MPOAaskM ToBapa HeHaane)kallero KayectBa /AMbBo npeaocTaBaeHuA
HeHagnexauwen uHdopmaumMm o ToBape, NOANENKAT YAOBNETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpuHUMATENEM,
MMMOPTEPOM) B TeUYEHMe AeCATU AHel co AHA NpeabABeHUA COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NpoAaBua (M3rotoBUTENA, YNOJHOMOYEHHOW OpraHusauum Uam
YNOAHOMOYEHHOr0 MHAMBUAYANIbHOIO NpeAnpUHMMATENA, UMMOPTEpPa) 33 NPOCPOUKY BbIMOHEHUA
TpeboBaHuii noTpeburens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune npeaycMOTpeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINOJIHEHME (334,eP KKY BbINONHEHUA) TPeboBaHUA NOTpebuTens o NpeLoCcTaBAEHUN EMY HA Nepuog,
PEMOHTaA (3ameHbl) aHa/IorMYHOro ToBapa Npoaasel, (M3roToBuTe b, yNoJHOMOYEHHasA OpraHM3aLmsa uam
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIV NpegnpuUHUMaTeslb, UMNopTep), AONYCTUBLLMIA TaKMe HapyLleHus,
ynnayMBaeT NoTpebuTesto 3a KaXKabl AeHb NPOCPOYKM HEYCTOWKY (MeHo) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenserca, UCXOAA M3 ero LeHbl, CyLLecTBOBaBLWEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens AOO0MKHO 6blN10 6biTb YAOBNETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON OpraHMsaumein WMAM YNoJHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM), B AeHb A06POBO/ILHOIO YAOBNETBOPEHUA TaKOro TPeboBaHMA WAM B AeHb BbIHECEHUS
cyaebHoro peweHus, ecnmn TpeboBaHne A06POBOBHO YA0BNETBOPEHO He 6bis10.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOIHEHUA TPEBOBaHWUI NOTPebUTENA B CPOKKU, NPeayCMOTPeHHble cTaTbamm 20 -
22 Hactosuwero 3akoHa, noTpebutenb BrnpaBe Mo CBoeMy BblboOpy NpeabABUTb UHble TpeboBaHUs,
YCTAHOB/NIEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. locneactBMA HapyweHMA NPOAABLOM CpPOKa nepegayn npepBapuTenbHO
onJlayeHHoro ToBapa norpeburento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. Jorosop Kynau-npogaxu, npeaycmatpueatolmii 06Aa3aHHOCTb NoTpebutens npensapuTenbHO
ONNaTUTbL TOBAp, JO/IKEH COAEPIKATb YCNOBUE O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, NOAYYMBLUMIA CyMMy NpeaBapuUTeIbHOW OnnaTbl B onpeae/ieHHOM
[OrOBOPOM KYNAW-NPOAAXKM pasmepe, He UCNOoNHUA 06583aHHOCTb NO Nepegaye ToBapa noTpebuTtento B
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepegauyvm oniayeHHoro ToBapa B YCTaHOBNEHHbIN UM HOBbI CPOK;
BO3BpaTa CyMMbl NpesBapuTebHOM ONaaThl TOBAapa, He NepeaaHHOro NPoAaBLOM.

Mpun aTom I'IOTpe6VITe}'Ib Bnpase I'IOTpe6OBaTb TaKXe NoJIHOTro Bo3mMmelleHnA y6bITKOB, NPUYNHEHHDbIX
emy BCneacrtsyMe HapyweHumAa YCTaHOBJIEHHOro A0roBopom Kynaun-npodaXM CpoOKa nepegayu
npeasapunTesibHO ons1a4eHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAXKM CpoOKa nepenaum
npesBapuTesIbHO OMJIAYEHHOro ToBapa MOTpebuTento Npogasel, yNjaauyMBaeT emy 3a Kaxabli AeHb
NPOCPOYKM HEYCTOMKY (NeHu) B pasmepe NoJI0OBMHbI MPOL,EHTa CYMMbI NpeaBapuTe/ibHOM 0NiaThbl TOBapa.



HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kynau-npogaku nepegaya ToBapa
noTpebutento foKHa 6bl1a 6biTb OCYLLECTBNAEHA, A0 AHA Nepenaym ToBapa NoTpebuTento uan 4o AHs
yaoBnetTsopeHus TpeboBaHMA NOTPebuUTeNs o Bo3BpaTe eMy NpeaBapuUTeNbHO YNIAYeHHON UM CYMMbI.

Cymma B3bICKAHHOW nOTpebuTeNnem HeycToMKM (MeHW) He MOXKEeT nNpeBbiwaTb Cymmy
npegBapuTebHOM onaaTbl TOBapa.

4. TpeboBaHMa noTpebuTens o Bo3BpaTe YNJa4YeHHOM 3a TOBApP CyMMbl M O MOJIHOM BO3MELLEHUN
YObITKOB MOAJIeXKaT YAOBAETBOPEHUIO MPOAABLOM B TeYEeHWEe AeCATM AHEeM cCO AHA npeabaAsBaeHuA
COOTBETCTBYIOLWEro TpeboBaHums.

5. TpeboBaHMA noOTpebutens, ycTaHOBNEHHble MYHKTOM 2 HacTOAWEN CcTaTbM, He nogjexat
YOOBNETBOPEHUIO, €CAM NPOAABEL, [OKaXeT, 4YTO HapyleHWe CPOKOB Mepesayun noTpedbutento
npesBapuTeNbHO OMIAYEHHOrO TOBapa MPOM3OLWAO0 BCAEACTBME HENPEOAOSMMON CUAbI UAU MO BUHE
nortpeburens.

Ctatba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHUA MM ToBapa HeHapJieXaliero
KauecTsa

1. Mpu 3ameHe ToBapa HeHad/1eXKalLEero KayecTBa Ha TOBAp 3TOM }Ke MapKM (3TUX Ke MOoAenn u
(nnn) apTnKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/1eXKallero KayecTBa Ha TaKOM Ke TOBap APYroi Mapku (moaenw,
apTMKyNa) B C/ly4ae, ec/iM LieHa TOBapa, NOAJENKALLEro 3aMeHe, HUXKe LieHbl TOBapa, NPefoCTaBeHHOro
B3aMeH, NoTPebuTeb JOMKEH AOMNAATUTL PA3HULY B LieHaX; B C/ly4ae, C/W LieHa ToBapa, NoA/exallero
3aMeHe, Bbllle LeHbl TOBApa, NPeAOCTaB/NEHHONO B3aMeH, pPasHULA B LEHax BbiMjaynsaeTca
notpebutento. LleHa ToBapa, nojjexallero 3ameHe, OnpeaenseTcs Ha MOMEHT €ro 3ameHbl, a eciu
TpeboBaHMe noTpebuTeNa He YAOBAETBOPEHO MPOAABLOM, LieHa 3amMeHAeMOro ToBapa M LeHa
nepesaBaeMoro B3aMeH TOBapa OMNPenesnsfloTcA Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHuns notpebutenem TpeboBaHUS O COPAa3MEPHOM YMEHbLUEHMUM MOKYMHOWM
LEeHbl TOBapa B pacyeT MPMHMMAETCSA LLeHA TOBapa Ha MOMEHT NpeabAsaeHMA NnoTpebutenem TpeboBaHus
06 yLeHKe Uan, ecim OHO JO06POBONLHO He YAOBAETBOPEHO, HA MOMEHT BbIHECEHUA CYAO0M PELUEHUS O
COpPa3MepHOM YMEHbLUEHUWN NMOKYMHOM LLeHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNMpux BO3BpaTe TOBapa HeHaA/eXKaLlLero Kayectsa notpebuTenb Bnpase TpeboBaTb BOIMELLEHWUSA
pa3HuLUbl MeXay LLeHOW ToBapa, YCTaHOBIEHHON AOroBOPOM, M LLEHOW COOTBETCTBYHOLWLEro ToBapa Ha
MOMEHT 406pOBONLHOrO YA0BAETBOPEHUA TAaKOro TpeboBaHMA unu, ecnm TpeboBaHue [06POBOLHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M pelleHusn.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-d3)

5. B cnyyae BO3BpaTa TOBapa HEHaA/eXKallero Kadecrtsa, NPoAaHHOro B KpeauT, noTpebutento
BO3BpalLAeTca ynaadeHHaa 3a TOBap AeHeXKHas Cymma B pasmepe MOoralleHHOro Ko AHH0 BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakXKe BO3MeLLaeTcA NaaTta 3a NpeaocTaBNeHMe KpeanTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaj/lexKallero Kayectsa, NpnobpeTeHHOro noTpebutenem 3a cyet
noTpebuTenbLCKoro KpeauTa (3arima), npogasel, 06s3aH BO3BPaTUTL NOTPEBUTENIO YNIaueHHYHO 33 TOBap
AEHEKHYIO CYMMY, @ TaKXKe BO3MECTUTb YrJiayeHHble NoTpebutesnem MPOLEHTbl U MHbIE MAATeXU Mo
[0roBopy NoTpebuTebCcKoro Kpeauta (3ama).



(n. 6 BBegeH ®epepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)
CraTba 25. NpaBo noTpebutena Ha o6meH ToBapa HaaneXKallero KayecrTsa

1. NoTpebutenb BnpaBe 0BMeHATb HENPOAOBONLCTBEHHbIM TOBap HaANe)Kallero KadecTsa Ha
aHaNorMYHbIM TOBap Yy NPoAaBLa, Y KOTOPOro 3TOT ToBap 6bin NpuobpeTeH, eciy yKasaHHbIA ToBap He
nogolen no ¢opme, rabaputam, pacoHy, pacuBeTKe, pasmepy UAM KOMNIEKTaLuun.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmeeT NpaBo Ha 06MeH HeNpPOAOBOLCTBEHHOIO TOBapa HaANexXalllero Kayectsa B
TeyeHue YeTbipHaALUaTN AHEN, He cunTana AHA ero NoKymnKu.

ObmeH HenpoAOBO/ILCTBEHHOrO TOBApPa HAag/eXKallero KavyectBa MPOBOAUTCA, €CAN YKasaHHbIM
TOBap He b6bla B ynoTpebaeHMn, cCoxpaHeHbl ero ToBapHbIA BMUA, NOTPebUTENbCKUE CBOMCTBA, NAOMObI,
dabpuuHble APAbIKK, a TaKKe MMEEeTCA TOBAPHbIN YEK UM KacCoBbIN YeKk IMbo MHOW NoATBEPKAALW M
OnAaTy yKasaHHOro ToBapa A0KYMeHT. OTcyTCTBME Yy NOTPebuTeNna TOBapHOro YeKa MM KacCOBOro Yeka
b0 MHOro NOATBEPKAAOLWErO ONnaAaTy TOBapa AOKYMEHTA He JIMLAET ero BO3MOMKHOCTU CCbIIaTbCA Ha
cBUAETE/IbCKME NOKa3aHUs.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, He Moa/exkKallmMx 0bMeHy NO OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepKaaetca NMpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, eciv aHaNorMYHbIM TOBap OTCYTCTBYET B NPOAaKe Ha AeHb obpalyeHna notpeburens K
npoaasuy, NoTpebutenb BnpaBe 0TKa3aTbCA OT UCMOJIHEHUA AOrOBOPa Kynau-npogarku u notpebosatb
BO3BpaTa YNJIa4eHHOM 3a yKa3aHHbI TOBap AeHeXHoM cymmbl. TpeboBaHMe noTpebutens o Bo3sparte
ynJla4eHHOM 3a yKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOAJIEXKUT YAOBETBOPEHMUIO B TEYEHUE TPex gHewn
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutena ¢ NpoaBLOM OB6MeH ToBapa MOXKeT 6biTb MPeayCMOTPEH Npwu
NOCTYN/JEHNUN aHaNorMYyHOro ToBapa B Mpogaxy. lpoaaBeu, 06sA3aH HesamegaUTENbHO COOBLWIUTL
noTpebuTento o NOCTyNAeHNN aHaNOrMYHOMo TOBapa B MPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTbAa 26.1. AUCTaHLUOHHDI cnocob npoaaku ToBapa
(eBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOWN KyN/IM-NPOAaXKN MOXKET ObiTb 3aK/IOYEH HAa OCHOBAHWMM O3HAKOMJ/IEHMUSA
notpebuTtens c NpeanoXeHHbIM NPoAaBLOM ONMMCaHMEM TOBapa NOCPeACTBOM KaTasioroB, MPOCMNEKTOB,
6yKknetoB, POTOCHNUMKOB, CPEACTB CBA3W (TENIEBU3MOHHOM, MOYTOBOM, PAagUOCBA3M U APYIUX) UM UHBIMU
MCKIOYAOWMMN BO3MOXKHOCTb HEMOCPEeACTBEHHOrO O3HaKOMJIeHUs noTpebuTtens ¢ TtoBapom ubo
06pa3LomM ToBapa NP 3aKAHOYEHUM TaKOro A0roBopa (AUCTAHUMOHHBIMA cnocob npogasku ToBapa)
cnocobamm.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. lpoaaBuom [0 3aKNlOYeHWAa [0roBopa AO0/KHaA 6biTb NpedocTaBneHa noTpebuTento
MHpopMauma 06 OCHOBHbIX MOTPebUTENbCKMX CBOWMCTBaX ToBapa, 06 aapece (MecTe HaxoXKAeHus)
npoAaBua, O MecTe M3roTOB/JEHWA ToBapa, O MOAHOM GUPMEHHOM HAaUMEHOBAHUM (HaMMeHOBaHMM)
npoaasua (M3rotosuTensa), o LeHe 1 0b ycnosuax npnobpeTeHuns ToBapa, O €ro A0CTaBKe, CPOKeE CAyK6Obl,
CPOKe rogHOCTU 1 rapaHTUIMHOM CPOKe, O MOPAAKEe ON/iaThl TOBAPa, a TaKKe O CPOKe, B TEYeHNe KOTOPOoro
AeNCTBYeT NpeasioXKeHne o 3aKN4YeHMM 4oroBopa.

3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa A0/IKHA ObITb B MMCbMEHHOW popme npeaocTaBieHa



MHOopMauma o ToBape, NPeAYCMOTPEHHasA cTaTbei 10 HacToAwero 3aKoHa, a TakKe NpesyCcMOTPEeHHas
NYHKTOM 4 HacToAWel cTaTbM MHPOPMaLMA 0 NOPSALKE U CPOKAxX BO3BpaTa TOBapa.

4, r|0TpE6VITenb BnpaBe OTKa3aTbCA OT TOBApa B noboe BpemMA 0 ero nepegayun, a nocne nepenayun
TOBapa - B Te4eHne cemm ,D,HEVI.

B cnyvae, ecnm nHpopmauma o nopsake M CpoKax BO3BpaTa TOBApa HaAJ/lerKallero Kayectsa He
6blna npegoctaBsieHa B NUCbMeHHOW ¢opme B MOMEHT [0CTaBKM TOoBapa, noTpebutens Bhpase
OTKa3aTbCA OT TOBapa B TeYEHME TPex MecALeB C MOMEHTA Nepeayn ToBapa.

Bo3BpaT TOBapa HaZ/1eXKalllero KayecTsa BO3MOXKEH B C/ly4ae, eC/IM COXPAHEHbI ero TOBAPHbLIV BUA,
noTpebuTeNibCKMe CBOMCTBA, a TaKXKe AOKYMEHT, MOATBEPKAAOLWNI GAKT U YCI0BMA MOKYMKU YKa3aHHOTO
ToBapa. OTcyTcTBME Yy NOTPEBUTENs AOKYMEHTA, NoATBepKaatoLero ¢aKkT 1 yc0BUSA NOKYMNKKU TOBapa, He
JNINWAET ero BO3MOXKHOCTM CCbiNaTbCA Ha ApyrMe AOKasaTenbCTBa NpuobpeTeHMA ToBapa Yy AAaHHOro
npoaasua.

r|0Tpe6VITenb HE BMNpaBeé O0TKa3aTbCA OT TOBapa HadaeXalwero KadectBa, WMEIOWEro
nHOnBMAOyanbHoO-onpeaeneHHble CBOWCTBa, €cau YKa3aHHbIV1 TOBApP MOXKeT 6bITb  MCMNONb30BaH
UCKNTHOYNUTENBHO I'IpMO6p€TaI-OLLI,MM ero I'IOTpe6VITEI'IeM.

Mpn oTKase noTpebuTens oT ToBapa NpoAaBel, AOJIKEH BO3BPaTUTb €My AEHEKHYI0 CyMMYy,
yniadyeHHyto notpebutenem no AOroBopy, 3a WMCKAOYEHMEM PaCXo40B NPOJaBLA Ha AOCTaBKYy OT
notpebutens BO3BPALLEHHOro TOBapa, He MO3gHee Yem 4yepes AecATb AHEW CO AHA NpeabaB/eHus
noTpebuTtenem cooTBeTCTBYlOWEro TpeboBaHus.

5. Mocnenctema npogaxm ToBapa HeHageXKallero Kayectsa AUCTaHUNMOHHbIM cnocobom npoaaxu
TOBapa YCTaHOB/IEHbI NONTOXKEHNAMU, NPeaAYyCMOTPEHHbIMW CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna NpoaaXKu oTAeNbHbIX BUAOB TOBAapOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn oTAENbHbIX BUAOB TOBAapOB ycTaHaBAuMBaloTcA MpaBUTenbCcTBOM Poccuiickoi
depepaunn.

nasa lil. 3ALLIUTA NMPAB NOTPEBUTE/IEA NPU BbINO/THEHUU
PABOT (OKA3AHUUN YCANYT)

CraTbA 27. CpOKM BbiNONHEHUA paboT (oKasaHua ycnyr)

1. WcnonHuutenb o06f3aH OCYLLECTBMTb BbINOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUIaMMU BbIMNOJIHEHUA OTAE/bHbIX BUAOB PaboT (OKa3aHUA OTAe/bHbIX BUAOB ycayr)
WY OOrOBOPOM O BbINOSHEHUM paboT (OKasaHuK ycayr). B gorosope o BbiNnosHEHUW paboT (OKasaHuu
YCAYr) MOMET npeayCcMaTpMBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKasaHMA yCayru), ecam yKasaHHbIMM
npasuiamnM OH He MpeayCMOTPEH, a TaKXe CPOK MeHbllei NpoAO/IMUTENbHOCTU, YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMMN.

2. CpoK BbiNnonHeHUA paboTbl (OKasaHMA yCayrv) MoXKeT onpefensAtbca AaTtol (nepuoaom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINONHEHWE PaboTbl (OKasaHue ycnyru) unu (1) aaTon (nepmoaom), K
KOTOPOW UCMONHUTENb A0MKEH NPUCTYMUTL K BbINOJHEHWUIO PaboTbl (OKa3aHUIo ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyae, ecnm BbinosHeHWe paboTbl (OKasaHWe yciyru) ocyLLecTBaseTcsa no YacTam (focTaBKa
Nepuoamnyeckon neyaTv, TeXHUYecKoe OOC/yKMBaHME) B TeyeHWe CpoKa AeWCcTBUA [Oorosopa o
BbIMNOJIHEHUW PAbOT (OKAa3aHMM YCAYT), AOMKHbI NPeayCMaTPMBaTLCA COOTBETCTBYOLME CPOKK (Neprogpl)
BbIMNOJIHEHUA TaKMX PaboT (oKasaHus ycayr).



Mo cornaweHWto CTOPOH B A0roBope MOryT ObiTb MPEeAyCMOTPEHbl TaKKe CPOKWU 3aBepLueHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. MNMocneacTBUA HapyLIEeHUA UCMOJIHUTENIEM CPOKOB BbiNo/HEeHUA pPaboT (oKasaHusA
ycnyr)

1. EcAm ucnonHWUTENb HAPYLIWMA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA yCAyrmM) - CPOKM Havana u
(nnn) oKoHYaHMSA BbINOIHEHMA PAaboTbl (OKa3aHMUA ycayr) u (Mam) NPoOMeXKYTOUYHbIE CPOKU BbINMOJHEHUA
paboTbl (OKa3aHMA yCyri) nam Bo BPEMA BbINOSHEHMA PaboTbl (OKa3aHUA yCayrun) cTaso o4eBUAHbIM, YTO
OHa He byZeT BbINO/IHEHa B CPOK, NOTPebUTENb NO CBOEMY BblIOOPY Brpase:

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

Ha3HaYUTb UCNONHUTE/IO HOBbIW CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYnTb BbIMNONHEHWE pPaboTbl (OKasaHWe yCAyrvM) TPETbMM MLAM 33 PasyMHY LUEHY MAU
BbINOJIHUTbL €€ CBOMMMW CUAAMM M NOTPEBOBATL OT UCMONHUTENS BO3MELLLEHNA NOHECEHHbIX PAaCX0A08B;

noTpeboBaTb YMeHbLUEHUA LEeHbl 3a BbiNoHEHWEe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbIMNOJAHEHWUM PaboTbl (OKa3aHUu ycayru).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MOJHOTO BO3MeELLEHMUSA YObITKOB, MPUUMHEHHbIX EMY B
CBA3U C HApyLUEHMEM CPOKOB BbIMOJIHEHUA PaboTbl (OKasaHWA ycayrun). YObITKM BO3MELLLAHOTCA B CPOKM,
YCTaHOBJ/IEHHbIE A/17 YA0BNETBOPEHUA COOTBETCTBYIOLLMX TpeboBaHMi noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeNnem HOBble CPOKM BbIMNOJAHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B 4OrOBOPE O BbINOJHEHMM PaboTbl (OKa3aHUK ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoOCPOYKM HOBbIX CPOKOB MOTpPebuTenb BnpaBe MpesbABUTb WMCMONHWUTENO WHble
TpeboBaHMsA, YyCTaHOB/EHHbIE MYHKTOM 1 HacToALLeN cTaTby.

3. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOW ycyru), Bo3BpallaeMas noTpebuTesnto Npu oTkase oT
WCMNOJIHEHUS O0roBOpa O BbIMOMIHEHUM PaboTbl (OKa3aHMM YCAYrM), a TaKKe y4duTbiBaemas mnpu
YMEHbLUEHUU LEHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpegenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwu OTKase OT UCMNOIHEHMA A0rOBOPA O BbIMNOJAHEHUWN PABOTLI (OKa3aHWK YCAyrn) UCNONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NMPOLECCe BbINOSHEHUA PaboTbl
(oKasaHMA ycayru), a TakKe NaaTbl 3a BbIMNOJAHEHHYO PaboTy (OKasaHHYl YCAyry), 3a UCKAOYEHWEM
c/yyan, ecam notpebuTenb NPUHAN BbINOAHEHHYO PaboTy (OKasaHHY ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63aL, McKAtoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapylweHWs YyCTaHOB/IEHHbLIX CPOKOB BbIMOJAHEHMS pPaboTbl (OKasaHwWa ycayru) uam
Ha3HaYeHHbIX NOTPebUTeNIeM HAa OCHOBaHWWM MyHKTa 1 HACTOSALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTENb
ynnauvBaeT noTpebuTenio 3a Kaxapli AeHb (Yac, ecan CpoK onpesenieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEeHbl BbINOAHEHMA pPaboTbl (OKasaHWA ycayru), a ecnu uUeHa
BbINONHEHUS PaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbINOJSIHEHUW PaboT (OKasaHWUWU ycayr) He
onpeaeneHa - obuei uUeHbl 3aKasa. [JOroBOPOM O BbIMOJAHEHUW PabBoOT (OKasaHWUM yCayr) mexay



noTtpebuTenem u UCNONHUTENIEM MOXKET ObITb YCTaHOB/EH 6o/1ee BbICOKUIA pasmep HEYCTOMKM (neHu).
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylweHne CPOKOB Havasla BbiNnosHeHMA paboTbl (OKa3aHuA ycayru), ee atana
B3bICKMBAETCA 33 KaXKAbl AeHb (4ac, ecn CPOK onpeaeneH B 4Yacax) MPOCPOYKM BN/IOTb A0 Hayana
BbINONHEHUSA PaboTbl (OKasaHWs ycayrun), ee aTana WUAM NpeabsBieHMa noTpebutenem TpeboBaHWUi,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALWel cTaTby.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapylleHNne CPOKOB OKOHYaHWUSA BbINOAHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAbl AeHb (4ac, ecnm CpPoK onpeaeneH B Yacax) MPOCPOYKM BMIOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUA MNoTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOMKeT NpeBbiWwaTb LLeHy OTAe/IbHOro
BMAA BbINOJHEHWA pPaboTbl (OKasaHWA ycayrn) uam obLuylo LeHy 3aKasa, eciM LeHa BbINOJAHEHUS
oTaenbHOro Buga paboTbl (OKasaHWA ycayrn) He onpegeneHa AOrOBOPOM O BbINOJIHEHWUM PaboTbI
(okasaHuu ycnyrn).

Pasmep HeycTolKu (nNeHW) onpeaensiercd, UCXoAAa M3 LEeHbl BbiNoAHEHUA pPaboTbl (OKasaHus
YCNyTU), a eC/iM yKasaHHas LeHa He onpegeneHa, ucxoga us obuien ueHbl 3aKasa, CyLLeCTBOBaBLUEN B TOM
MecTe, B KOTOpoMm TpeboBaHMe NoTpebuTens AoaKHO 6b110 ObITb YA0BNETBOPEHO UCMOJIHUTE/IEM B AEHb
[06pPOBONBHOIO YA0BNETBOPEHUA TaKoro TPeboBaHUA UK B AEHb BbIHECEHUA CyAe6bHOro peweHus, ecam
TpeboBaHMe noTpebuTenn 4o6pPoBOIbHO YA0BAETBOPEHO HE OblNO.

6. TpeboBsaHua notpebuTtensa, ycTaHOBJ/IEHHble MyHKTOM 1 HacToAlel cTaTbu, He noaaekar
YOO0BNETBOPEHMIO, EC/TU UCMIONHUTE/b AOKAXET, YTO HapyLleHUe CPOKOB BbINoHeHUs paboTbl (OKa3aHuA
YCANyru) NpounsoLwno BCcaeAcTBMe HenpeoaoaMMON CUbl UK NO BUHE NoTpebuTens.

Cratba 29. MMpaea notpebutena npu OOGHaAPYyKEHUM HEAOCTAaTKOB BbINOJIHEHHOM pPaboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb nNpu obBHAPYKEHUU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy noTpeboBath:

6e3B03Me34HOro YyCTPpaHEeHNs HeA0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOW ycayrn);
COOTBETCTBYHOLLEIO YMEHbLUEHWS LEHbI BbINOJAHEHHOM paboTbl (OKasaHHOW ycayru);

6E3BO3ME3,CJ,HOI'O n3rotosneHuA p,pyroﬁ Bewn n3 ogHOPOAHOro maTtepuasia Takoro e Kayecrtsa
MU NOBTOPHOIO BbIMNO/IHEHUA pa60TbI. Mpun aTOoM I'IOTpe6MTe}'Ib 0bA3aH BO3BPaTUTb paHee nepeaaHHYo
emy UCNONTHUTENEM BELb,

BO3MELLEHMA MOHECEHHbIX MM PacxofoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOAHEHHON pPaboThbl
(oKasaHHOW ycnyrv) CBOMMMU CMAAMU UAM TPETBUMM IMLLAMM.

YposnetsopeHne TpeboBaHMI MnoTpebuTtens o 6e3B03Me3Z4HOM YCTPAHEHWW HenocTaTKoB, 06
N3roToBAEHUW APYroi BeLLM UM 0 NOBTOPHOM BbINOAHEHUM paboTbl (OKa3aHUK ycayrn) He ocBoboxaaeTt
WCNOSIHUTENS OT OTBETCTBEHHOCTM B GOpPMeE HEYCTOMKM 33 HApyLUEHWE CPOKA OKOHYAHUSA BbINOJIHEHUA
paboTbl (OKasaHuA ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe OTKa3aTbCA OT MCMONHEHMA AOroBOpa O BbIMNOAHEHUM pPaboTbl (OKasaHWUK
ycayrun) n notpeboBaTh NOAHOTO BO3MeLLEHMA YBbITKOB, €C/IM B YCTAHOB/IEHHbIN YKa3aHHbIM AOFOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM pPaboTbl (OKa3aHHOW YCAYrM) He yCTpPaHEeHbl MWCMOAHUTENEM.



MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHWUS 4OrOBOPa O BbIMOAHEHMMU PaboTbl (OKasaHUK
ycnyru), ecnm Mm obHapyrKeHbl CyLecTBEHHbIe HeAOCTAaTKM BbINO/IHEHHOM paboTbl (OKa3aHHOW ycayru)
WX MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCNOBUI A0oroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BnpaBe NoTpeboBaTb TaKKe NOAHONO BO3MELLEHMA YObITKOB, NMPUYUHEHHbIX EMY B
CBA3N C HeAoCTaTKamMM BbINOSIHEHHOW pPaboTbl (OKasaHHOM ycnyrm). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOBNEHHbIE ANA YA0BNETBOPEHMA COOTBETCTBYOLWMX TpeboBaHM noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW yCayru), Bo3spallaemasn NoTpebuTento Npu oTkase oTt
WCNO/IHEHNS [0roBopa O BbINOAHEHUM paboTbl (OKasaHMM YCAYrM), a TaKKe yuuTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHMA, CBA3aHHbIE C HEZOCTaTKaMM BbINOJHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeabABAEHbI NPU MPUHATUM BbINOJAHEHHOW PaboTbl (OKa3aHHOM yCyr) AN B XO4€ BbINOHEHUSA
paboTbl (OKasaHuAa ycayrv) nAMbo, ecnnm HEeBO3MOXKHO OOHapPYKMTb HEeAOCTaTKM NpU  NPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOW yC/yru), B TEUEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALMM MYHKTOM.

MoTpebuTtenb BnpaBe NpeabABAATb TPebOBaHWA, CBA3AHHbIE C HEAOCTAaTKAMW BbINOJHEHHOWM
paboTbl (OKasaHHOM ycnyrun), ecnn OHU OBHApy)KeHbl B TeYEeHWe TrapaHTMMHOrO CPoKa, a Mpu ero
OTCYTCTBUM B Pa3yMHbIit CPOK, B Npeaenax ABYX NET CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
ycner) U1 NATKU et B OTHOWEHUN HeAoCTaTKOB B CTPOEHUN U UHOM HEABUXKNMOM UMYLLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He yCTaHOB/eH
rapaHTUMHbLIA CPOK, ecnu NoTpebuTeNb AOKAXKEeT, YTO OHWM BO3HMKAM A0 ee MPUHATMA MM WAU NOo
NPUYUHAM, BOSHUKLIMM A0 3TOFO MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCMNOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKWU, eCIN He AOKAXKET, YTO OHWU BO3HWUKAW Mocie NpUHATUA paboTbl (ycnyru)
notpebutenem BCNeACTBME HapyLlEHWA MM NPaBUA UCNONb30BaHMA pe3ynbTata paboTbl (ycayru),
OeNCTBUIN TPETbUX UL, NN HENPEOA0/INMOM CUAbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B ciyyanx, Korga npegycmMoTpeHHbI 4OTOBOPOM FapaHTUMHBIN CPOK COCTaBNSET MeHEe BYX JieT
(NATK NeT Ha HeABMXMMOE UMYLLECTBO) U HeAOCTaTKM paboTsl (yciyru) obHapyKeHbl NoTpebutenem no
NCTEYEHUWN FapaHTUIMHOrO CPOKa, HO B npegenax AByX NeT (NATW IeT Ha HeABMMKMMOE MMYLLECTBO),
noTpebutenb BNpase NpeabsBuUTb TPebOBaHWA, MPeayCMOTPEHHbIE NMYHKTOM 1 HacTosALLeN cTaTbu, ecan
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA MM pesynbTata paboTtbl (ycayrm) wau no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAocTaTKoB paboTbl (ycayrn) noTpebutens Brnpase
npeabaABUTb UCNOAHUTENIO TPeboBaHMe 0 6e3B03ME34HOM YCTPAHEHUN HEAOCTATKOB, EC/IN AOKANKET, YTO
HeAO0CTaTKM BO3HUKAN 0 NPUHATUA UM pesysibTaTa paboTbl (ycayrn) uam no npuyYnMHam, BOSHUKLLMM [0
3TOro MOMEHTa. ITO TPeboBaHNE MOKET ObITb NPEABABAEHO, €C/IM TAKME HEAOCTAaTKM OOHAPYKEHbI MO
nctedeHUn Asyx net (NATU NeT B OTHOLWEHMU HEABUMKMMOTO MMYLLECTBA) CO AHA MPUHATUA pe3ysibTaTa
paboTbl (ycnyrun), Ho B Npeaenax yCTaHOBAEHHOTO Ha pe3ysbTaT paboTbl (ycayrn) cpoka cnyx6bl uam B
TeYeHWe AEeCATU NIET CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayrv) noTpebutenem, ecim CpoK cay»Kbbl He
ycTaHoBneH. Ecnn gaHHoe TpeboBaHWe He yAO0BNETBOPEHO B TeyeHWe ABafUaTM OHEW COo AHA ero
npeabABNEHNA NOTPebUTeNem MM 06HAPYKEHHbIN HEAOCTAaTOK ABAAETCA HEYCTPaHUMbIM, NOTpebuTenb
no ceoemy Bbibopy Bnpase TpeboBaTh:

(B pen,. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl 3@ BbIMOJIHEHHYIO PaboTy (OKa3aHHy yCayry);

Bo3mMmelweHNA MOHECEHHbIX UM pPacXxodoB MO YCTPAHEHUIO HEeOOCTAaTKOB BbINO/IHEHHOM pa60TbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNNIaMUN UTN TPETBUMU TN AMMU;

OTKa3a OT WMCMOJIHEHWA [OroBOPA O BbIMNOJAHEHWW PaboTbl (OKa3aHUM yCAyrM) M BO3MELLEHUA
yObITKOB.
(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

Cratba 30. CPOKM ycTpaHeHUA HeAOCTAaTKOB BblNO/IHEHHO paboTbl (OKa3aHHOMW ycayru)

HepoctaTkn pabotbl (ycayrM) [oOMKHbI ObiTb YCTPaHEHbl MCMOJSIHUTENEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbI noTpebutenem cpoK ycTpaHeHUs HeJOCTAaTKOB TOBapa yKasbIiBaeTcsA B A0roBope Uamn
B MHOM NOAMWCbIBAEMOM CTOPOHaMW AOKYMEHTE NM6O0 B 3aAB/IE€HUM, HaMNpaB/ieHHOM MnoTpebuTenem
NCNoNHUTENIo.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HacToAlel CTaTbeil CPOKOB YCTPaHEHMA HeAOoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOW YCAYyrK) UCMNOAHMTENb YyNAauMBaeT NoTPebuTento 3a Kaxablii AeHb
NPOCPOYKM HEYCTOMKY (NeHto), pasamep M NOPAAO0K UCHMUCIEHMA KOTOPOM onpeaenaTcsa B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacToALero 3akoHa.

B cnyyae HapylweHMs yKasaHHbIX CPOKOB NoTpebuTenb Bnpase NpPeabaBUTb UCMOAHUTENIO UHblE
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbym 29 HacToAwero 3akoHa.

CraTtba 31. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX TPe6oBaHMiIi noTpebutens

1. TpeboBaHuA NoTpebutens 06 yMeHbLLIEHUM LeHbl 3a BbINOJIHEHHYIO paboTy (OKasaHHYyo ycayry),
O BO3MELLEHUN PACXOAO0B MO YCTPAHEHMIO HELOCTAaTKOB BbIMOJIHEHHOW PaboTbl (OKa3aHHOW ycayru)
CBOMMM CUJTAMM WU TPETBUMM TMLLAMM, @ TaKKe O BO3BpaTe yniaavyeHHoM 3a paboTy (ycnyry) AeHeKHOoM’
CYMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHbLIX B CBA3M C OTKAa3OM OT WCMNOJIHEHWS [0roBOPa,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 u nyHKTamu 1 n 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YO,0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABNeHMA COOTBETCTBYOWEro TpeboBaHums.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6e3B03IME3ZHOM WM3FOTOBAEHUWU APYroM Bewm U3 O4HOPOAHOro
MaTepuana TaKoro e KayecTBa MAM O NMOBTOPHOM BbINOJAHEHUN PaboTbl (OKa3aHUKU yCyrv) noaneskart
YOOBNETBOPEHUIO B CPOK, YCTaHOBAEHHbIN A8 CPOYHOrO BbiNOAHEHMA paboTbl (OKa3aHMA ycayru), a B
c/lyyae, ecnum 3TOT CPOK He YCTAaHOBJIEH, B CPOK, NPeayCMOTPEHHbIN A0rOBOPOM O BbINOIHEHUU paboThl
(oKa3aHuK ycnyru), KoTopblit Bbi HEHageXKalle UCMOJTHEH.

3. 3a HapylleHMe npeayCMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNAETBOPEHUA OTAENbHbIX
TpeboBaHMIA NOTPebUTENA WCMNONHUTENb YyNAauyuBaeT MNOTPebUTento 3a KaxKabld [eHb MPOCPOYUKM
HeyCcTOMKyY (NeHto), pasmep M NOPAAOK UCYMCNEHUSA KOTOPOI ONpeaenatTca B COOTBETCTBMM C NMYHKTOM 5
cTaTbu 28 HacTosLlero 3aKoHa.

B cniyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacToALWel cTaTbM, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHble TPeboBaHMA, NPeayCMOTPEHHble NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.



Cratba 32. MpaBo notpebutens Ha OTKa3 OT UCMNOJIHEHUA [0roBopa O BbiNOJIHEHMU pabor
(okasaHum ycayr)
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6VITenb BrnpaBe 0TKa3aTbCA OT UCNOJIHEHNA A0roBOpPa O BbINMOJ/IHEHUN pa60T (OKa3aHVIVI ycnyr)
B ntoboe BpemaA npu ycnoBmun onaatbl UCNONHUTENIO q)aKTM‘-IECKM NMOHECEHHbIX MM pacxXoaoB, CBA3AaHHbIX
C UcnoJsiIHeHnem 0653aTeNbCTB No AaHHOMY 0roBopy.

CraTtba 33. CmeTa Ha BbinosiHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpeaycMOTPEHHON AOroBOPOM O BbIMOJHEHUMU
paboTbl (OKasaHMM YCAYrn), MOXKeT bbiTb COCTaBAEHa TBEPAAA AN NPUBAN3UTENbHAA CMeTa.

CocTaBneHuMe TaKkoit cMeTbl No TpeboBaHUIO NOTPEOUTENA UM UCNONHUTENA 06A3aTENbHO.

2. UcnonHutenb He BnpaBe TpeboBaTb YyBe/NWYEHUS TBEPAOW CMeTbl, a noTpebuTtens - ee
YMEHbLUEHUSA, B TOM YMC/IE B C/Iy4ae, KOrAa B MOMEHT 3aK/1l04eHMA A0r0BOPa MCKOYaNacb BOSMOMXKHOCTb
npeaycMmoTpeTb NOJIHbIM 06beM NoANeXKalwmx BbIMOJAHEHUIO PaboT (OKa3aHUIo yCayr) Uanm HeobxoaMMbIX
[ON1A 3TOTO PacxoaoB.

NcnonHuteno umeeT npaso TpeboBaTb YBENMYEHUSA TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PACTaHUM CTOMMOCTM MATEPMANoB M 06OPYAOBaHUA, NPEAOCTAaBAAEMbIX UCMONHUTENEM, A TAKkKe
OKa3blBAaEMbIX €My TPETbMMMU NIMLLAMWN YCAYT, KOTOPOe Henb3A 6bl10 NPeaycMoTPeTb NPU 3aKAYEHUN
porosopa. Mpu oTkase noTpebutena BbINOAHWUTL 3TO TpeboBaHME UCNOJHUTENb BMNpPaBe PaCTOPrHyTb
[0roBop B cyaebHom nopsajake.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecan  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  OOMOJHUTENbHbIX PaboT  (oKasaHwuA
OOMNOJIHATENbHBIX YC/YT) U MO 3TOW MPUUYUHE CYLLECTBEHHOIO NMpeBbIWEeHUA NPUBIU3UTENIbHON CMETHI,
NCnosIHUTEeIb 06513aH CBOEBPEMEHHO Npeaynpeants o6 aTom notpebutens. Ecam notpebutens He aan
cornacve Ha npesbllleHne NPUbAM3UTENbHOM CMETbI, OH BNpaBe 0TKa3aTbCsA OT UCMONHEHUA Aorosopa. B
3TOM C/ly4ae UCMONHUTEb MOXeT TpeboBaTb OT NoTpebuTena ynnathl LeHbl 3a BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

NcnonHuTenb, CBOEBPEMEHHO He NpeaynpeanBLLMI NOTpebuTens o He0b6XoAMMOCTU NPeBbILEHUSA
NpU6AN3UTENBHOM CMETbI, 0653aH UCMOIHUTL SOTOBOP, COXPaHAA MPABO Ha onnaTty paboTbl (ycayru) B
npeaenax npubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHuTenb 065a3aH BbINOAHUTL PaboTy, ONpeaeneHHyo 4OFOBOPOM O BbINMOAHEHUN PaboThI,
M3 CBOEro maTepuasna u CBOMMM CPeacTBaMMm, €CIM UHOE He NPeAyCMOTPEHO AOTOBOPOM.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

McnonHuTtenb, nNpeaocTaBMBLIMIA MmaTepuan Aaa BbiNOAHeHMA paboTbl, OTBeYaeT 3a ero
HeHaA/e)Kallee KayecTBo No npaswuiam o6 OTBETCTBEHHOCTVM NPOAaBLA 3a TOBapPbl HeHaAneKallero
KauyecTga.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNONHUTENS ONJlaYMBaeTCA NOTpebuTenem Npu 3akAYEHUN YKa3aHHOro A0rosopa
NOJIHOCTbIO U/IM B pa3mepe, yKasaHHOM B JJOrOBOPE O BbIMOJIHEHUM PaboTbl C YCIOBMEM OKOHYATENbHOIO
pacyeTa npu NoAy4YyeHUW noTpedbuTenem BbINOJHEHHOW UCMONHUTENEM PabOTbl, €C1M MHOW MOPAAOK
pacyeToB 33 MaTepuan UCNONHUTENA HE NPEAYCMOTPEH COrNlalleHNEM CTOPOH.

(B pen,. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)



3. B cnyyasax, npeAyCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUU PaboTbl, MaTepuan MOXKeT bbiTb
npefocTaBAeH WUCMNOAHUTeNeM noTpebutento B KpeauT. [locneaylowee U3MeHeHUWe  LeHbl
npeaocTaBAEHHOro B KpeaAuT maTepuana UCMONHUTENA He BaeyeT 3a coboli nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepman NUCNONTHUTENA U HeO6XO,CI,MMbIe AnAa BbINO/MTHEHUA pa6OTbI TeEXHNYECKne cpeacrtea,
MHCTPYMEHTbI M Npo4ee A0CTAaBNAKOTCA K MECTY BbINOJZIHEHUA pa60T UCNONTHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 matepuana (c Bew,bio) notpeburens

1. Ecnn paboTa BbIMNONHAETCA NOJHOCTBIO MM YaCTMYHO M3 MaTepuana (c Belbio) notpebutens,
NCMNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (Belm) 1 NpaBuUIbHOE ero UCNosib30BaHME.

McnonHutenb 0ba3aH:

npeaynpeauTb notpebutens o HenpuUrogHocTM MUAM HeAobpoKayecTBEHHOCTU nepeaaHHoro
notpebuTtenem matepuana (sewm);

npeacrtaBUTb OTYHET 06 M3pacxogoBaHUN maTepunasia 1 BO3BPATUTb €ro OCTATOK.

B cnyyae nonHOW WMAW 4YacTUYHOM yTpaTbl (MoBpeskaeHWs) maTepuana (Belin), NPUHATOrO OT
notpebutens, ucnosHUTenb 06A3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepunasiom
(Belbo) aHaNOrMYHOIO KayecTBa M MO KefaHuo noTpebutens U3roToBUTb U3denne M3 04HOPOAHOro
maTepuana (Belm) B pasyMmHblit CPOK, a MPU OTCYTCTBUM OZIHOPOAHOro MaTepuana (Belm) aHaNoOrMYHOro
KayecTBa - BO3MECTUTb NOTPEBUTENO ABYKPATHYIO LEeHy yTpayeHHoro (nospexaeHHOro) matepuana
(sewm), a TaksKe pacxofbl, NOHECEHHble NoTpebutenem.

2. LeHa yTpauyeHHoro (nospexkaeHHOro) maTepuana (Bewm) onpeaenaerca, UCXoAA W3 LEHbI
mMmaTepuana (Belym), cylLecTBoBaBLUIel B TOM MecCTe, B KOTOpomM TpeboBaHue noTpebuTtens A0aKHO 6bino
6bITb Y/10BNETBOPEHO UCMNONHUTENEM B AeHb A0BPOBOIBHOMO YA0BAETBOPEHNA TaKOro TPeboBaHUA UK
B AeHb BblHECEHUA cyaebHoro pelleHua, ecam TpebosaHue notpebutens 4o6poBOALHO YA0BAETBOPEHO
He 6blno.

LeHa maTepuana (Bewwu), nepenaBaemoro WCMNONHUTENIO, oONpeaensetca B [0OroBope o
BbINOJIHEHUM PabOTbl NN B UHOM AOKYMEHTE (KBUTAHLMM, 3aKa3e), NOATBEP KAAIOLWEM Ero 3aK/104eHNE.
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. UcnonHuTenb ocBobOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJHYI0 WM YaCTUYHYIO yTpaTy
(noBpexageHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebUTens, ecan notTpebutenb npegynpexKaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepuana (BeLLn), KOTopblie MOryT NOB/EeYb 3a COHOW ero No/Hy
WA YacCTUYHYIO yTpaTy (noBpexxaeHne) NMbo ecnm yKasaHHble CBOMCTBA maTepuana (Belm) He Morau
6bITb 0BHapPYKEeHbI NPU HaaNeXKallen NpMemMKe UCNONHUTENEM 3TOrO MaTepuana (Beum).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb MCNOAHUTENA MHGOPMMPOBATbL NoTpebutens 06 obcToaTenbcTBaX,
KOTOpble MOTYT NOB/IUATb HAa Ka4yecTBO BbINOJHAEMOM PaboTbl (OKa3biBaeMoit ycayru) Mnv noenevb 3a
c060i1 HeBO3MOKHOCTb €e 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens obAsaH cBoeBpemMeHHO WHbOpmMMpPOBaTb NoTpebuTena o Tom, 4To cobnogeHue
YyKasaHui notpebutena n nHble 06CcToATENbCTBA, 3aBUCALLME OT NOTPebuTens, MoryT CHMU3UTb KauyecTBO
BbINo/IHAeMon paboTbl (OKasbiBaeMOM ycayru) uam nosaeds 3a coboi HEBO3MOMKHOCTb ee 3aBepLUEHUA B
CPOK.

(B pen,. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)



Echm  noTpebutenb, HecMoTpA Ha cBoeBpemMeHHoe W o060cHOBaHHOe WHdOpPMUpPOBaHUE
NCNONHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HENPUroAHbIA UAK HeaobpoKadecTBEHHbI MaTepuan, He
M3MEHUT YKasaHMi o cnocobe BbINOMHEHUA paboTbl (OKasaHMA ycayrv) AMbo He YCTPAHWUT MUHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINoOJHAeMoOn paboTbl (OKasbiBaeMon ycayru),
MCNONHUTENb BNpaBe 0TKa3aTbCA OT UCMONHEHNA AOTOBOPa O BbIMOAHEHUN PaboTbl (OKasaHMK yCayrm) u
notpeboBaTb NOJAHOIO BO3MELLEHMA YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopagoKk un ¢opmbl onaaTbl BbINOJIHEHHOW pPaboTbl (OKa3aHHOI ycnyru)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-93)

MoTpebutenb o0b6aA3aH onnaTUTb OKasaHHble eMy YCAyrM B MNOPAAKe W B CPOKM, KOTopble
YCTaHOBAEHbI AOrOBOPOM C UCMIONHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtenb 06A3aH oNAaTUTb BbINOJIHEHHYIO UCMONHUTENEM B MOIHOM 0H6beme paboTy nocne ee
NpuHAaTUA notpebutenem. C cornacusa notpebutena pabota moxKeT ObiTb ONJIaYeHa UM MPU 3aKJAHUYEHUMU
[0roBopa B NOJIHOM pasmepe UaM NyTem BblgayM aBaHca.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX ycAyr (BbINOAHEHHbIX PaboT) NPoM3BOAMTCA MOCPEACTBOM HA/NUYHbLIX WK
6e3HaINYHbIX PAacYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa PeaepasibHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu Ucnonb3oBaHMKM HaAMYHOW GOPMbI pacyeToB onnata ToBapos (paboT, ycayr) notpeburtenem
Npou3BOAMUTCA B COOTBETCTBMM C yKasaHMEM Mpodasua (MCNOMHMTENs) NyTeM BHECEHWMS Ha/IMYHbIX
OEHEeXHbIX cpeacTB Npogasuy (McnonHuTento), MMbo B KpeaWUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb NO npuemy naaTtexken pusmyeckmx aul, nmbo 6aHKOBCKOMY
naaTteXHomy areHty (cybareHTy), OCyWecTBAAIOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATENbCTBOM O HaHKax M 6BaHKOBCKOM AeATeIbHOCTHM, eCIN MHOE He YCTaHOBAEeHO denepasbHbIMU
3aKOHAaMW WKW MHBIMW HOPMATUBHLIMM MPaABOBbIMM aKTamu Poccuiickon Pepepaumn. MNpu 3TOM
obs3aTenbCcTBa NOTPebUTENa nepen NpoaaBLOM (McnoAHUTeNeM) No onsate ToBapos (paboT, ycayr)
CYMTAOTCA UCNONIHEHHbIMM B Pa3MepPe BHECEHHbIX AEHEKHbIX CPeACTB C MOMEHTa BHECEHUA HAIMYHbIX
[AEeHEeXKHbIX CPeaCcTB COOTBETCTBEHHO NPoAaBLUy (MCNONHUTENIO), MO0 B KPeAUTHYIO opraHnsaumio, 1M6o
NnnaTeKHOMY areHTy, OCYLLECTBAAIOLWEMY AeATe/IbHOCTb NO Npuemy nnatexkein Gusnyeckmx nuu, nnbo
6aHKOBCKOMY MAaTeHOMY areHTy (cybareHTy), ocywecTBasloWemMy AesTe/llbHOCTb B COOTBETCTBUM C
3aKOHOAATENIbCTBOM O BaHKax M 6aHKOBCKOM AeATeNIbHOCTMU.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CtaTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CraTtbsa 39. PerynnpoBaHue oKa3aHUA OTAeNbHbIX BUAOB yCayr

MocneacTemA HapyLLeHMA YCNOBUA AOroBOPOB 06 OKasaHMUM OTAEe/bHbIX BUAOB YCAYr, €C/iM Takne
[0roBopbl NO CBOEMY XapaKTepy He noanafatoT noj, AenCcTBME HACTOALWEW FNasbl, OnpenensatTca
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHMA OTAENbHbIX BUA0B YCAYT, BbINO/IHEHUA OTAE/NbHbIX BUA0B pabot
notpeburtenam

(eBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia oKasaHUA OTAENAbHbIX BUAOB YCAYT, BbINOAHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTeom Poccuiickoii ®eaepaunn.



Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

CraTtbna 40. PeaepanbHbiil rocyaapcTBeHHbIN Hap3op B 061acTh 3awWmnTbl Npas noTpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHblii  rocyAapCTBEHHbIM Hags3op B 061acTM  3aWwmTbl NpaB  noTpebutenew
OCYLLECTBNSAETCA YNOJHOMOYEHHbIM $eaepanbHbiM OPraHOM WCMONHUTENbHOW BAacTu (fanee - opraH
rocyAapCTBeHHOro Hag3opa) B nopsaake, yctaHoBneHHoM MpaBuTenbcTBom Poccuiickoit eaepaumu.

2. ®epepanbHbI FOCYAaPCTBEHHbIN HAA30p B 06/1acTM 3almTbl NpaB noTpebuTtenen BKAOYaET B
cebs:

1) opraHusauMio M NpoBefeHMe MNPOBEPOK COBNIOAEHUSA M3rOTOBUTENAMM (MCMONHUTENAMMU,
npoAaBuaMn, YNOJHOMOYEHHbIMWU OPraHU3aUMAMU  WUAM  YNOJHOMOYEHHBIMW  MHANBUAYANbHbBIMM
npegnpuHUMaTeNnsamm, WMNoOpTEPaMK, BAALENbLAMM arperatopoB) TpeboBaHW, YCTaHOB/IEHHbIX
MeXAYHapoaHbIMM  goroBopamu  Poccuiickoit  depepaumn, HACTOAWMM  3aKOHOM,  OPYrMMM
denepanbHbIMM 3aKOHAaMM M MHbIMM HOPMATUBHbLIMWM MPABOBbLIMKM aKTamu Poccuitickoit depepaumm,
peryavpylowmMmmn oTHoweHna B o6nacTM 3awuTbl npas notpebuteneit (manee - obAsaTenbHble
TpeboBaHMsA), NpegnucaHnii 4OMKHOCTHBIX UL, OpraHa rocyAapcTBEHHOMO HaA30pPa;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3auMio U NpoBeAeHWe NPOBEPOK COOTBETCTBUA TOBAapoB (paboT, ycayr) obasaTesibHbIM
TpeboBaHMAM, obecneuymsatoulMm 6e30MacHOCTb TOBapoB (paboT, ycayr) ANA KU3HWU U 340pOBbA
noTpebuTenei, OKpPy)Kalolen cpedbl, npeaynpexaeHne AencTsuii, BBOAAWMX noTpebuteneir B
3abnyaeHue, 1 NpeaoTBpalLeHMe NPUYMHEHNA Bpeda MMYLLECTBY notpebutenel, yCTaHOB/EHHbIM B
COOTBETCTBUMN C MEXKAYHAapPOAHbIMM AoroBopamu Poccuitickon deaepaumm, denepanbHbIMU 3aKOHAMM U
WHbIMW HOPMATMBHbIMM NPABOBbIMM akTamm Poccuitckont Pepepaunu;

3) npumeHeHWe B NOpsaKe, YCTAaHOBAEHHOM 3aKoHoAaTenbcTsom Poccuiickon depepaunn, mep
npeceyeHns HapyweHnn obAsaTenbHbIX TpeboBaHWiA, Bblgady NpeanmMcaHuii o NpeKkpaLLeHnm HapyLweHuii
npae noTtpebuteneir, 0 MNPEKPaALLEHUN HapyWweHUn obasaTenbHbix TpeboBaHW, 06 yCTpaHeHUM
BbIAB/MEHHbIX HapyweHuin obAsatenbHbix TpeboBaHWIA, NpPMBAEYEHME K OTBETCTBEHHOCTUM ML,
COBEPLUMBLUMX TaKME HApyLIEHWUS;

4) cuctematuyeckoe HabaogeHWe 3a UcNosiHEHUEM o06s3aTeNibHbIX TpeboBaHWMN, aHanu3 u
NPOrHO3MpOBaHME COCTOAHMA MUCNONAHEHUs o06f3aTesNbHbIX TPeboBaHUM NpU  OCYLLECTBAEHUU
N3roTtoBuUTENAMU (MCI‘IOHHMTeﬂHMM, npoaasuamu, YNO/THOMOYEHHbIMU OpraHnsaumamum nnum
YNO/HOMOYEHHbIMW  UHAUBUAYANbHbIMW  MpeanpuUHUMATENAMU,  UMMMOpPTEpamu, BAaAe/bLaMKU
arperaTopoB) CBOel feATeNbHOCTY;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctuyeckoe HabnogeHue B obnactn obecneyeHUs 3alMTbl NpaB noTpebutenen, yyet m
aHanM3 CcnayvyaeB NPUUUHEHWUS BPeSaA KM3HU W 300pOBblO NOTpPebuTenein, OKpyxKatowern cpege U
MMyLLECTBY NoTpebuteneit, cBA3aHHOro ¢ NpuobpeTeHnem M UCNob3oBaHMEM TOBapoB (paboT, ycayr) ¢
HegoCTaTKaMK, onacHbix ToBapoB (pabot, ycayr) nAubo ¢ npegocTaBaeHWem noTpebutenam
HecBOeBPeMEHHOM, HeNoIHOM, HeaOCTOBEPHOWN M BBOAALWEN B 3abayKaeHWe uHpopmauum o ToBapax
(paboTax, ycnyrax);

(8 pea. PepgepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exkerogHoe NposBeAeHMe aHaAMn3a U oueHKK 3bdeKTUBHOCTU dpeaepanbHOro rocyaapcTBEHHOIO
Hag3opa B 06/1acTM 3aWKThl Npas noTpebutenei;

7) eXerogHyro noArotoBky Ha OCHOBaHWKM pPe3ynbTaTtoOB LOEATE/IbHOCTH, HDEAVCMOTpeHHOVI
noANnyHKTamu 1 - 6 HacToAwWwero NYHKTa, roCya4apCrBeHHbIX OOKN1aA40B O 3alluUTe npas I'IOTpG6VIT€I'IEI71 B



Poccwuiickolt depepaumm B nopagke, yctaHoBneHHom MpaButensctBom Poccuiickoii depepaumu.

3. K oTHOLWeHMAM, CBA3AHHbIM C OCyL,ecTBNeHMeM ¢eaepasibHOro rocyaapcTBEHHOIO Haa30pa B
obnactu 3awmMTbl NpaB noTpebuTenen, opraHusaumMein U NpoBeAEHWEM MPOBEPOK M3roToBUTENEMN
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OpPraHU3auMii UM YNOAHOMOYEHHbIX UHANBUAYAbHbIX
npegnpuHumartenen, UMMNoOpPTepoB, BAAAENbLEB  arperatopoB), MNPUMEHAIOTCA  MNOJIOXKEHUS
depepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-d3 "O 3awmTte nNpaB HPUANYECKUX UL, U
WMHAMBUAOYANbHBIX NpeanpUHMMATENEe NMPU OCYLLECTB/IEHUU TOCYAapCTBEHHOTO KOHTpoAsA (Haasopa) u
MYHULMNANbHOTO KOHTpona".

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpwn ocywecTeneHnn deaepanbHOro rocyaapcTBEHHOro Haasopa B 06aacTu 3almTbl Npas
notpebutenein opraHOM rocyAapcTBEHHOrO HaZ30pa NMPOBOAATCA KOHTPOJIbHbIE 3aKyNKM B MOPSAKE,
ycTaHoBneHHOM PeaepasibHbIM 3aKOHOM OT 26 Aekabpa 2008 roga N 294-®3 "O 3awwute npas
IOPULMYECKUX UL, U UHOMBUAYANbHBIX NpeanpuHMMATENnen Npu ocCyWwecTBAEHUN TOCYAapCTBEHHOIO
KOHTpOA (Hag3opa) M MyHUUMNANbHOIO KOHTponsa".

KoHTposbHasA 3aKynKa ToBapos (paboT, ycayr) MoKeT ObITb NpoBeAeHa OPraHOM roCyAapCTBEHHOMO
HaA30pa He3amea/IMTeNbHO C OAHOBPEMEHHbIM U3BELLLEHUEM OpraHa NPoKypaTypbl.
(n. 3.1 BBegeH deaepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [ONKHOCTHble /MUa OpraHa rocyAapCTBEHHOro Hagsopa B MOPAAKe, YCTaHOBAEHHOM
3aKoHoZaTeibcTBoM Poccuiickoit Pegepaunm, uMeroT NpaBo:

1) 3anpawmBaTb 1 NOAY4aTb HA OCHOBAaHUN MOTMBMPOBAHHbBIX MUCbMEHHbIX 3aNpPOCOB OT OPraHoOB
rocyfapCTBEHHOW B/IAaCTW, OPraHOB MECTHOTO CaMOYMpaB/ieHWs, ObOLLEeCTBEHHbIX OpraHM3auui,
nsrotoBuTenen (McnonHUTenel, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHU3aumnii UaM ynoaHOMOYEHHbIX
WMHAMBUAYANbHbIX NPeAnpUHUMATENEN, MMMOPTEPOB, BaAeNbLEB arperatopos) WHGopmauuio u
AOKYMEHTbI M0 BOMNPOCam 3aWuTbl Npae notpebutenei;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) becnpenATCTBEHHO MO NpeabABNEHUM CAYXKeOHOro yAOCTOBEPEHMs M KOoMUKM NpUKasa
(pacnopsxeHus) pykoBoauTens (3amecTuTens pPyKoBoAMTENA) OpraHa rocygapCTBEHHOro Haasopa o
Ha3HA4YeHMN NPOBEPKM MOCeLLaTb TEPPUTOPUID, 34aHUA, NMOMELLEHUA N COOPYMKEHUA, UCNOSb3yeMble
n3rotoButenem (MCNofHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHnsaumein Mamn ynoJHOMOYEHHbIM
WMHAMBUAYANIbHBIM MPeanpUHMMaTENEM, UMINOPTEPOM, BNAAE/bLLEM arperatopa) npu OCyLLECTB/IEHUU
CBOEN AeATENbHOCTH, B LieISX NPOBEeAEHMA MEPONPUATUIA NO KOHTPOIIO;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoauTb oT6Op nNpob6 M 06pasuoB TOBapOB, MNpefHA3HAYeHHbIX A41A peanusaumm wu
peanusyembix NoTpebuTenam, gna NpoBeAeHNs UX NccnesoBaHUMn, UCMIbITAaHUIA;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOAHOMOYEHHbIM OPraHM3aLMAM UK
YNOJIHOMOYEHHBIM WHAMBUAYANbHBIM NPeANPUHUMATENSIM, UMNOPTEPAM, BaAeNbLaM arperatopos)
npeanuMcaHna O MNpeKpalleHMM HapyWeHU npaB notpebuteneil, O NpeKpaLLeHUM HaAPYLUEHW
06s3aTenbHbIX TPeboBaHU, 06 ycTpaHEHWW BbIAB/EHHbIX HapylweHWn obAasaTenbHbIX TpeboBaHWiA, O
NnpoBeAeHUM MeponpuUATUIA NO obecneyeHnto NPeaoTBPALLEHMA BPeaa *KMU3HU, 340POBbI0 M UMYLLLECTBY
notpebuTenel, okpyKatlleln cpeae;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnATb NPOTOKOAbI 06 aAMMHUCTPATMBHBIX NPaBOHAPYLIEHUAX B 06/1acTV 3aWMTbl Npas
notpebutenei, paccmatpuBaTb Jefa 00 YKa3aHHbIX agMWUHUCTPATMBHBLIX MPABOHAPYLWEHUAX W
NPMHMMaTb Mepbl N0 NPeLOTBPALLEHMIO TAKUX HAPYLLEHWN;

6) HanpasaATb B YNOJIHOMOYEHHbIE OpraHbl MaTepuasnbl, CBA3aHHble C HapyweHnamu
obA3aTeNbHbIX Tpe6OBaHMl71, Aana peweHunAa Bonpocos O BO36y)KLI,eHMVI YroN0BHbIX Aen No Npun3Hakam



npecTynneHuni;

7) obpalatbca B Cy4 C 3aABJAEHUMAMM B 3aLMUTY Npas notpebuTeneit M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebuTene (rpynnbl NoTpebuTeneil, HeonpeaeneHHOro Kpyra notpebuTenein), a TakxKe c
3aB/IEHUAMM O NIMKBMAALNU N3rOTOBUTENA (MCNONHUTENSA, NPOAABLA, YNONHOMOYEHHOW OpraHM3aLmu,
MmnopTepa, BAagenbua arperatopa) AM60 O NpeKpaleHUn [eaTeNbHOCTM UHAMBUAYA/NbHOTO
npegnpuHumartens (ynoJHoOMOYEHHOro MHANBUAYANbHOTO NpeanpuHMMaTeNs) 3a Heo4HOKpaTHoe (4Ba
pasa unu 6onee B TeUeHME OLHOIO KajleHAApHOro rofa) unm rpyboe (NoBneKLwee cMepTb AN MACCOBblE
3aboneBaHuA, OTpaB/eHUA Nt04eN) HapyLleHMe NpaB noTpebutene.

(8 pea. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-93, o1 18.07.2019 N 191-03)

5. OpraH rocyaapCTBEHHOrO HaZ30pa MOMKET ObITb MPUBAEYEH CYAOM K yyacTuio B aene nmbo
BMpaBe BCTyMnaTb B [1€/10 N0 CBOEN MHULIMATMBE MW MO MHULMATUBE N1L, YHACTBYIOLWMX B Aese, A4 Aaun
3aKNOYEHMA MO  Aeny B Uenax 3awuTel NpaB  notpebuTeneit B nopsagKe, YCTAHOBNEHHOM
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaumn.

5.1. MNpeanucaxue, BblAaHHOE NPU OCYLLECTBAEHUM FOCYAAaPCTBEHHOMO HaA30pa B 061acTu 3aWmThI
npas notTpebuTtenen, MoxKeT HbITb 06KaNOBAHO B apOUTPaXKHbIN CyA, B TEYEHME TPEX MECALLEB CO AHA €ro
Bblgaun. B cnyyae npuHATMA 3aaBneHMAa o6 06rKanoBaHMM 3TOrO MpearnucaHus K MNpou3BOACTBY
apbuTpakHOro cysa UCNoHEHWE 3TOro NpeannucaHnsa NPMOCTAHABANBAETCA 4,0 AHA BCTYN/IEHUA pPeLleHnn
apbuTpaKHOro cyaa B 3aKOHHYHO CUAYy.

(n. 5.1 BBegeH deaepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocyfapcTBeHHOro Haz30pa BMpaBe [aBaTb PA3bACHEHMA MO BOMPOCaM MpPUMEHeEHMUA
3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuiickon Peaepaunm, peryiMpyowmx oTHOLEHUS B
ob1acTu 3aWmTLI NPaB noTpebutenei.

7. rOCYﬂ,apCTBEHHbIVI Hag30p 3a COOTBeTCTBMEM TOBApPOB Tp66OBaHMﬂM 6e3OI'IaCHOCTM,
YCTAHOB/IEHHbIM  TEXHUYECKMMU pernameHTamu, OCYyWeCTBAAETCA TakKXke  YNO/IHOMOYEHHbIMU
(I)Eﬂ,epal'leblMM opraHamu NCNOJIHUTENIbHOM BN1IACTU B COOTBETCTBUM C 3aKOHOAATE/NNbCTBOM Poccuiickoin
d)ep,epau,mm O TEXHUYECKOM peryampoBaHumn.

8. OpraH rocyAapCcTBeHHOro Hag3opa COBMECTHO C YNOJIHOMOYEHHbIMU deaepasibHbIMU OpraHamu
NCMNONHUTENBHOW BAACTK, YKa3aHHbIMM B NMyHKTE 7 HaCTOALWEN CTaTbM, OCYLLECTBASET GOpPMUPOBaHUME U
BEAEHME OTKPbLITOrO M 06LLea0CTYNHOrO rocyAapcTBEHHOTO MHGOPMALMOHHOrO pecypca B obniactu
3awmTbl npaB notpebuTteneit, KayectBa M 6esonacHocTM ToBapoB (paboT, ycayr) B nopagke,
ycTaHoB/ieHHOM MpaBuTenscTBoM Poccuiickoit Pepepavmm.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

9. OpraH rocysapcTBEHHOO HaA30pa YTBEPKAAET METOAMYECKME PEKOMeHaauun no paspaboTke u
peanusaumnmn permMoHabHbIX U MyHULUMMNAAbHbBIX NPOrpaMm Mo 3aluTte npas notpebutenei.
(n. 9 BBeaeH dPepepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

Cratba 41. 06A3aHHOCTb WU3roToBuTeNs (McnonHUTenA, nNpogasua, YNONHOMOYEHHOWM
OpraHM3aunm MAmn ynoJIHOMOYEHHOIo MHAMBUAYANbHOIO NpeanpUHMMAaTeNsa, MMNopTepa, BAajenbua
arperaTtopa) no npeaocTaBneHUI0 UHGOPMaLUKN OpPraHy rocyAapCcTBEHHOro Hag3opa
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAA OpraHM3aumMa UAN YNOAHOMOYEHHbIN
WMHOMBUAYANbHLIA NpeanpuUHUMaTENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWiO opraHa
rocyAapCTBEHHOro HaA30pa, ero A0/KHOCTHbIX AL, 06A3aH NPeaoCTaBUTb B YCTAHOBAEHHbIA MMU CPOK
[OCTOBEpPHblE CBeAEHMUA, AOKYMEHTALMIO, OOBbACHEHUA B NMUCbMEHHOM U (MAK) ycTHOW dopme U UHYIO
UHPopMaumio, HeobXoAMMYI0 O/ OCYLLEeCTBJEHUS OpPraHOM TrOCYAapCTBEHHOIO Hag3opa M ero
AOJIKHOCTHBIMM NIML@MM NMOJTHOMOYMI, YCTAaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoi ®eaepaunm.



(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)
CraTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MonHomouuMs BbICWIUX WUCNOJHUTENbHbIX OPraHOB rOCYyAAPCTBEHHOW BAACTU
cybbeKkToB Poccuiickoit Pepgepaumm B 061acTy 3awuThbl Npas notpeburenei
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWMIA WMCMONHUTENbHBIA OpraH FOCyAapCTBEHHOW BAACTM COOTBETCTBYIOLWLETO CyObeKTa
Poccuitckoit ®epepaumm ocyllecTBASET MEPONPUATMA MO peanunsaummn, obecneyeHuto n 3awmTe npas
notpebuTeneit n B npeaenax CBOMX NOSHOMOUYNIN NPUHUMAET onpeseeHHblIe Mepbl.

2. B uensx coaencrteua 3almTe npaB notpebutenein opraHbl UCNONHUTENbHOM BACTN CYOBEKTOB
Poccuiickoit Pepepaumm paspabaTbiBaloT perMoHasibHble NporpamMmmbl No 3aliuTe NpaB notTpebutenen u
OKa3blBAlOT COAEWCTBME OpraHaM MEeCTHOrO CamoynpaB/ieHUs M OBLLEeCTBEHHbIM 06beaAUHEHUAM
notpeburtenen (Mx accoumaLmam, Coo3am) B OCYLLECTBAEHUN UMK 3aLLMTbI MPaB NoTpebuTenei.

(n. 2 BBepeH depepanbHbiM 3aKoHOM oT 18.03.2019 N 38-d3)

CratbAa 42.2. MNepepaya oOCyWeEeCTBAEHUA MNOJIHOMOYMA OpraHa rocyAapCTBEHHOIO Hap3opa
opraHam UCNoJIHUTENIbHOW BnacTu cybbekToB Poccuitickonn depepaumm
(eBepeHa degepanbHbiMm 3akoHOM OT 13.07.2015 N 233-93)

MonHoMoOYMA opraHa rocygapCTBEHHOro Haf3opa MO OCYyLWecTB/ieHuo  deaepanbHOro
rocyapcTBeHHOro HaAasopa B obnacTv 3awWmMThl nNpas noTtpebuteneit moryT nepeaasaTtbca ANA
OCYLLECTBNEHNA  OpraHam  WCMONHUTENbHOM  BnactM  cybbekToB  Poccuiickoih  Pepepauuu
noctaHoBneHnamu MpasuTtennbcTsa Poccuiickol Peaepaunn B nopaake, yctaHoBneHHoM PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-93 "0O6 0b6WMX NpUHUMNAEX OpraHM3aLUM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCNONAHUTENbHbLIX OPraHOB rOCYAAapPCTBEHHOMW BAacTM cybbeKkToB Poccuiftckoii
Pepepaunn’.

Cratba 42.3. NMogaua u paccmoTpeHune obpauieHunia notpebutenei
(sBegeHa depepanbHbim 3akoHOM OT 18.03.2019 N 38-93)

1. Ob6paweHre noTpebutena MoxKeT ObiTb HanNpPaBAEHO B MUCbMEHHOW dopme Ha BGymaxkHOM
HOCUTENle WU B SNIEKTPOHHON popme B OpraH rocygapCTBEHHOro HaA30pa, UHble YNOJHOMOYEHHbIe
denepanbHble opraHbl UCNOJHUTENBHOW BAACTU, OpraH UCNONHUTENIbHON BNacTn cybbekTa Poccuitckoi
depepauunn N1Mbo opraH MecTHOro camoynpasaeHuA.

2. O6pauweHne notpebutena MoxeT ObITb HanpaBAeHO MO NoyTe, C WCNO/b30BaHWEM
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", B ToM Yncie oduumanbHOro canta opraHa
rocyAapCTBEHHOro Hag30pa, MHbIX YNOJHOMOYEHHbIX deaepanbHbiX OPraHoOB MCMOJIHUTE/IbHOW BNacTH,
opraHa WcnonHWTeNbHOW BAacTM cybbekTa Poccuiickoit ®degepauum AMbo opraHa MeCTHOTO
camoynpasneHus (B cybbekTax Poccuiickon degepaumu - ropogax pegepanbHoro sHadyeHus Mockse,
CaHkKT-lNeTepbypre u CeBacTonosie C MCNONb30BaHMEM OOGUUMANBHOFO CcaliTa OpraHa MEeCTHOro
CamoynpaBaeHuUa B C/lyyae, eC/M 3TO NPeAyCMOTPEHO 3aKoHamu cybbekToB Poccuiickoi degepauum -
ropogos ¢eaepanbHoro 3HaveHusa Mocksbl, CaHkT-lMeTepbypra v Cesactonons), eauHoro noptana
roCyZAapCTBEHHbIX W MYHULMNAAbHLIX YCAyr AMGO pPernoHasbHOrO MOopTasa roCyAapCTBEHHbIX WU
MYHULMNANbHbIX YCAYT, @ TAKXKe MOXKET ObITb MPUHATO NPU IMYHOM NpUEeMe 3asBUTENS.

3. B MHOTOdYHKLMOHANbHbIX LIEHTPax NpesocTaBAeHUsA FroCy4apCTBEHHbIX U MyHUUMNAAbHBIX YCAYT
MOTYT OCYLLECTBAATbCA MpuMem obpalleHuMi notpebuTeneit M KOHCYNbTMpPOBaHME noTpebutenei no
BOMPOCAaM  3aliMTbl WX MNPaB Ha OCHOBaHWMM  COMMAlIEHUMM O B3aUMOAEWCTBUM  MeEXAY
MHOTOQYHKUMOHANbHbIMU LEeHTPamMM NPeaoCcTaBNeHUA TOCYAaPCTBEHHbIX M MyHUUMNAAbHbLIX YCAYT W
denepanbHbIMM OpraHamm WUCMOAHWUTENbHOW BAAacTW, OpraHaMu FOCYAAPCTBEHHbLIX BHEBHOAMKETHbIX



¢$oHA0B, OpraHaMu rocy4apCTBEHHOW BAAcTU CybbeKToB Poccuitckolt depepaumm, opraHamMm MecTHOro
camoynpas/eHus.

Crtatba 43. OTBeTCTBEHHOCTb 33 HapyleHue npas notpeburtenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPAaBOBbIMKU aKTamu Poccuiickoi Pepepaumnm
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenen, yYCTaHOBAEHHbIX 3aKOHAMM M MHLIMW HOPMATUBHbLIMU
npaBoBbIMKW akTaMn Poccuinckoin deagepaunu, npoaasel, (MCNOAHUTENb, U3TOTOBUTE/b, YNONHOMOYEHHanN
opraHv3aumMa WAM YNOJHOMOYEHHbIM MHAMBUAYANbHbLIA NpeanpuHMMaTENb, WMMOPTEP) HeceT
aAMMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaXKAaHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaumn.

CratbA 44. OcywecTBieHue 3aluTbl NPaB NoTpebuteneit opraHaMmn MecTHOro camoynpas/ieHun
(B peq. PegepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awutbl npas notpebuteneit Ha TePPUTOPUM MYHULMMNANBHOTO 0B6pPa30BaHUA OpraHbl
MECTHOro Camoynpas/ieHna Brnpase:

paccmaTpuBaTh obpalieHus noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCaM 3alLMTbl Mpas
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

ob6palaTtbca B cyapl B 3alLMTy Npas notpebuTenelt (HeonpeaeneHHoro Kpyra notpeburteneit);

pa3pabatbiBaTb MyHULMNA/bHbIE NPOrPaMMbl MO 3aLMUTe NpaB noTpebuTene.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Mpu BbiIABAEHUM NO 0bpallleHUo NoTpebuTena ToBapos (paboT, ycayr) HeHaaexallero KayecTtsa,
a TaKXKe OMNacHbIX ANA ¥KU3HW, 340POBbA, UMYLLECTBA MOTpebuTenein U OKpyKalowel cpeabl opraHbl
MECTHOrO CamoynpaBAeHUa He3aMednuTeNbHO Wu3BewalT 06 3Tom deaepanbHble OpraHbl
NCNONHUTENbHOM BNACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 32 KaYecTBOM M 6e30nacHOCTbio ToBapoB (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CtaTtba 45. NpaBa 06wecTBeHHbIX 06beguHeHu notpebuTtenei (Mx accoumaumii, coro30B)
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BnpaBe 06beANHATLCA HA [OOPOBO/ILHOM OCHOBE B 06LLECTBEHHbIE 06beanHEHMUA
notpebutenei (Mx accoumaumu, corosbl), KOTOPbIE OCYLLECTBASAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YyKa3aHHbIX 0b6beguHeHuit (MX accoumauumid, COK30B) M 3aKOHOAATENbCTBOM PoccuiicKol
depepaunn.

2. ObuwectBeHHble 0b6beauHeHMA noTpebutenei (Mx accoumaumu, cokosbl) ANA OCYLLECTBEHUA
CBOMX YCTaBHbIX Liesieil Bnpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHM K ToBapam (paboTam, ycayram), a Takxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuitickoit Peaepaunn, peryanpyrowmx
OTHoLeHMA B 061aCTH 3aWmThl Npas noTpebutenei;

NPOBOAWTbL HE3aBUCUMYIO 3KCMEepPTU3y KayecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA MOTPEOMTENbCKUX CBOMCTB TOBAapoB (paboT, ycayr) 3assBieHHOW npoAasBLamu
(M3roToBUTENSAMMW, UCMONHUTENAMM) MHOPMALUN O HUX;



OCYLLEeCTBNATb 06LWECTBEHHbIA KOHTPO/Ib 33 cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocygapCTBEHHOro HaAs3opa W opraHbl MECTHOro camoyrnpasieHus WHbopmaumio o daKkrtax
HapyLlweHUit npaB noTpebutenen ans nposBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Caydae UX
NnoATBEepPXKAEHMA Mep NO MPeceYeHU0 HapylleHui npas noTpebuteneir B npepenax MoOJHOMOYUM
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM SKCNEPTU3 MO GaKTam HapyLEHUIM NpaB noTpebutenen
B CBA3M C 0bpalteHMamm notpebuteneit. NMpu ocywecTsneHnn obL,EecTBEHHOIO KOHTPOA 0bLWEeCTBEHHbIE
obbeanHeHns noTpebutenen (Mx accoumaumm, colosbl) He BnpaBe TpeboBaTb OT M3roToBUTENEM
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OpraHn3auMii UM YNOJHOMOYEHHbIX UHAMBUAYANbHbIX
npegnpuHumartenein, MMNOPTEPOB) NpeacTaB/eHne JOKYMEHTOB (BbINO/HEHME AENCTBUIM), 06A3aHHOCTb
npeacrasneHus (BbINONHEHNA) KOTOPbIX N0 TpeboBaHMIO NOTPebuTens He yCTaHOB/AEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax noTpebuTenen n 0 HEOHBXOANUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, 0 pe3y/ibTaTax CPaBHUTENbHbIX UCCAEA0BaHUI KauecTBa TOBapOoB (paboT, ycayr), a TakKe UHYIo
nHpopmaumio, KoTopasa byaet cnocobcTBOBaThL peasnsaLmm nNpas U 3aKOHHbIX MHTEPEeCcoB NoTpebutesnen.
My6nuMkyemble O06LLECTBEHHbIMM 06beAMHEHUAMKU noTpebuteneit (MXx accoumaumsmu, Co3amu)
pe3ynbTaTbl CPAaBHUTE/IbHbIX UCCEA0BaHMIA KayecTBa TOBapoB (paboT, ycayr) He ABAAIOTCA PEKaMOl;

BHOCUTb B ¢deaepanbHble OpraHbl WCMNOMHUTENbHOM BACTW, OPraHU3auMmM NpeasoXKeHua o
NPUHATAX MeP NO NOBbILWEHWIO KaYecTBa TOBApOB (PaboT, yc/yr), Mo NPMOCTaHOBAEHWNIO NPOU3BOACTBA U
peanusaummn ToBapoB (BbiNOAHEHUA paboT, OKaszaHMA YCayr), No O0T3biBY C BHYTPEHHEro pbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOWMX MPEABABAAEMbIM K HUM M YCTAaHOB/IEHHbIM 3aKOHOAATE/1bCTBOM
Poccuiickolt depepaumm 0 TEXHUUYECKOM PEryanpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MPOKypaTypbl U denepasnbHble OpraHbl UCNONHUTENIbHOW BAACTU maTepuasbl O
npuBaEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAKOLWMX NPOU3BOACTBO WM peasnv3aumio TOBapoB
(BbINONHEHME PaboT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeAbABAAEMbIM K HUM 06fA3aTesIbHbIM
TpeboBaHMAM, a TaKXKe Hapylialowmx npasBa notpebuTenein, ycTaHOB/EHHbIE 3aKOHaMW U WMHbIMU
HOPMaTUBHbLIMM NPaBOBbIMKU akTamu Poccuinckoit Peapepaumm;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNPUHECTM NpPOTecTbl O MNPU3HAHUK
He4eNCTBUTENbHbIMU  aKTOB  degepanbHblX OPraHoB WCMOAHWUTENbHOW BAACTW, aKTOB OpraHoB
WCMNONHUTENBHOW BNacTM cybbekToB Poccuitickoli  ®depgepaum M aKTOB  OpPraHoB  MECTHOTO
camoynpasneHus, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEryMpyroLMM OTHOLWEHMA B 061aCTW 3aLmTbI
npae notpebuTeneit HOpMaTUBHbLIM NPaABOBbIM aKTam Poccuiickoint Peaepaunu;

obpalwatbca B CyAbl C 3aAB/MeHWAMM B 3alUMTy npaB notpebuTeneil MU 3aKOHHbIX MHTEPECoB
OTAENbHbIX NoTpebutenelt (rpynnbl NnoTpebuTenein, HeonpeneneHHoOro Kpyra notpebutenei);

Y4aCTBOBaTb COBMECTHO C OPraHOM rOoCyZapCTBEHHOro Haasopa B GpOPMUPOBAHUN OTKPbLITHIX W
061W,e0CTYNHbIX FOCYAaPCTBEHHbIX MHOOPMALMOHHbBIX pecypcoB B 061acTu 3aLwmTbl NpaB noTpebutenei,
KayecTBa n be3sonacHocTV ToBapoB (paborT, ycayr).

(ab3au, BBeaeH dPenepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CTaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeomnpeaeneHHOro Kpyra notpeburenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hag30pa, OpraHbl MECTHOro CamMoynpasieHus, ObLecTBEHHbIe
obbeanHeHna noTpebuteneit (Mx accoumauumu, CcoO3bl) BNpaBe MNPeabABAATb WUCKM B Cygbl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUA U3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm Uam ynoaHOMOYEHHOIO UHAMBUAYANBHOTO NPeAnpUHMMATENS, MMNOPTEPA) B OTHOLIEHUM
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepsas B pea. PeaepanbHoro 3akoHa oT 18.07.2011 N 242-d3)



Mpy ya0BNETBOPEHMM TAaKOTO UCKa cya 06A3blBaeT NPaBOHAPYLUNTENSA AOBECTU B YCTAHOB/IEHHbIN
CY0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKN MM UHBIM CNOCOBOM [0 CBEAEHUS NoTpebuTenei
peleHue cyaa.

BcTynuBsLiee B 3aKOHHYO CUY pellieHne cyaa 0 NpU3HaHUM AeUCTBUI U3roToBUTENA (MCNoNHUTeNS,
npoAasua,  YNo/JHOMOYEHHOM opraHusaumm WAN  YNOJIHOMOYEHHOIo NHAMBUAYANbHOMO
npeanpuHMmaTens, UMIopTepa) MNPOTUBONPABHbLIMW B  OTHOLWIEHUMM HeonpedefNieHHOro  Kpyra
notpebutenen obAsaTeNbHO ANA Cyda, pacCMaTpPUBalOLWLIEro WCK noTpebutena o 3awWuTte ero npas,
BO3HUKLWNX BCAeACTBME HACTyN/NeHUA rpa*KaaHCKO-MpPaBOBbIX I'IOCﬂGLI,CTBVIVI Iﬁl,Ei/’ICTBl/Il\/JI n3rotosmnTenAa
(vcnonHuTena, npoaasuUa, yNOAHOMOYEHHOW OpraHMsaumMm UAM YNONHOMOYEHHOrO UHANBUAYAbHOMO
npeanpuHUMaTens, UMnopTepa), B YacTW BOMPOCOB, MUMENN /I MECTO TaKue AeNCTBMA U COBEpPLLEHbI N
OHM  U3roTOoBUTENEM  (MCMOAHUTENEM, NPOAAaBLOM, YMNO/JHOMOYEHHOW  oOpraHM3auuen  uau
YNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NpeanpuHUMaTENIeM, UMMOPTEPOM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WMCKa, NPeabABAEHHOro Ob6LLEeCTBEHHbIM 06beguHEHUEM
notpebuteneir (Mx accoumaument, COH30M), OpraHamm MeCTHOrO CamoynpaB/ieHUA B WHTepecax
HeonpeaeneHHoro Kpyra notpebutenei, cyg nNpMHMMaeT pelleHMe O BO3MeLLleHWM obLliecTBeHHOMY
obbeamHeHUI0 noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MecTHOro CaMOoynpaBAEHMS BCex
NOHECEHHbIX NO AeNy CyAebHbIX M3LEPIKEK, a TaKMKe UHbIX BO3HUKLLMX A0 0bpalleHnn B cya M CBA3AHHbIX
C paccMOTpeHneM fena HeobXxoAMMbIX PAaCX0A0B, B TOM YMC/le PAcXOA0B Ha NpoBeAeHMe He3aBUCUMON
3KCMepTM3bl B C/ly4ae BbIABNEHWA B pe3y/ibTaTe MPOBeAeHMA TaKOM 3KCNepTM3bl HapyleHun
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3sunaenHt
Poccuitckoin ®epepaumm
b.E/IbUWVH
Mocksa, lom CoseTtoB Poccuun

7 deBpana 1992 roaa

N 2300-1




